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	Just For Kids Law are not responsible for the content, accuracy, or reliability of information found on these sites.


Need Help? You’re Not Alone.
 This guide lists free and confidential services that can support you with housing, mental health, immigration, family issues, school, money, and more.
[image: ]Crisis and Emergency 
If you are in Immediate danger or risk to life: Call 999. If it is not safe to speak, use the Silent Solution by pressing 55 when prompted.

[image: ]  Quick Tip: 
 Press Ctrl + F (Windows) or Cmd + F (Mac) to search for words like housing, school, immigration, or domestic abuse.
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📍 Location Key
🟢 Green – North London
🔵 Blue – East London
🟣 Purple – South London
🟠 Orange – West London
🟡 Yellow – UK-Wide / Outside London / Pan-London
🩷 Pink – Online  Remote Only (colour is  fa75cc)
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“I am looking for....”	2
“I am looking for food banks and immediate help”	3
“I am looking for somewhere to stay for the night”	5
“I am looking for someone to give me some advice”	5
“I am looking for sexual health support”	5
“I am a parent / carer looking for support”	5
"I am seeking support and information regarding adoption and fostering."	5
“I am looking for legal advice and support”	5
“I am a victim of racism and / or discrimination”	5
“I am a migrant, refugee, or seeking asylum”	5
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“I am looking for disability support”	5
“I am looking for support with my mental health”	5
"I am looking for help regarding abuse"	5
“I am looking for help with my own/ someone else's drug or alcohol use”	5
“I am having issues with my housing / facing homelessness”	5
“I am looking for LGBTQIA+ specific support, advice, or a safe space to talk “	5
“I am being bullied / want to support someone being bullied”	5
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	ORGANISATION

	CONTACT DETAILS
	CRITERIA
	MEALTIMES / OPENING TIMES
	SERVICES
	WEBSITE

	Lighthouse Seventh-day Adventist Church
	88b Cavendish Road, London N4 1RS
0208 245 4917

	
	Saturday: 1:30pm - 2:30pm (hot food) 
Sunday: 12:30am–1:30pm (soup kitchen, counselling & clothes) 
Wednesday: 7:30pm–8:30pm
	Hot food, Soup Kitchen, counselling, clothes
	http://adventist.org.uk/

	AMURT
	AMURT UK
3a Cazenove Rd.
Stoke Newington, London,  
N16 6PA

0208 806 4250 
ask@amurt.org.uk
	All are welcome
	Thursday: 6:15pm–7:30pm (Lincoln’s Inn Fields)
	Provides freshly cooked dinner once a week.
	http://www.amurt.org.uk/who-we-are/amurt-uk/

	New Horizons
	0207 388 5570 
0207 388 5580
68 Chalton St, London, NW1 1JR
	Homeless young people up to 24 years. Bring ID when going.
	Every Monday to Friday 10:00 – 13:15. Lunch is at 12:30. The drop in is closed in the afternoon. They are open for pre-booked appointments and workshops only. 
	Provide freshly cooked food, showers and clothing, advice and counselling, employment and other support 
	http://nhyouthcentre.org.uk/

	                                                                                                                                                                                                                                                                                                                                                                                                                                                                                             Hare Krishna Food for All
	102 Caledonian Road, London N1 9DN

07946 420 827
	
	Monday–Saturday: 12am–1pm (behind Kentish Town station, Islip St) 
Monday–Saturday: 1pm–1:45pm (Arlington Rd/Inverness St) 
Monday–Saturday: 2pm–2:30pm (York Way) 
Monday–Friday: 12:45am–1:45pm (LSE and SOAS) 
Monday–Thursday: 7:30pm–8:30pm (Lincoln’s Inn Fields) 
	Vegetarian food
	http://iskconuk.com/?cat=30

	Christian Kitchen

	St Michaels and All Angels Church, Northcote Road, Walthamstow London, E17 6PQ

info@christiankitchen.org
	All are welcome 
	Monday–Sunday: 7:30pm–8:30pm (Mission Grove car park, Walthamstow) 
	Hot 3 course meal served from a mobile kitchen van
	http://christiankitchen.org/

	Bridges
	Memorial Community Church (Front Hall) , 
389-395 Barking Rd, 
London
E13 8AL

020 7474 6603 
	All are welcome
	Saturday: 8:30am–11:00am 
 Monday: 9:00am – 11:30am (For drop-in support).  
	Bathroom/showers, Benefits advice, Clothing store, Food (free), Medical/health, Outreach worker links 
	http://www.bridgeshomelesssupport.org.uk/
	

	Love Streatham
	Streatham United Reform Church, 388 Streatham High Road, London SW16 6HX 
	
	Monday: 7pm–9pm
	Food (free)
	http://www.lovetothenations.com/

	Emmanuel Pentecostal Church


	374 Lee High Road, London SE12 8RS

020 8852 8261
	All are welcome
	Tuesday: 6pm–8pm (Hot meals)

Tues, Weds, Fri: 11am – 4pm (Food Parcels)
	Free hot food.

Food parcels (tinned / packaged foods)
	http://www.epchurchaog.com/index.html

	Agape


	Holy Trinity and St Saviour's,
Holy Trinity & St Saviour's Church Office,
Holy Trinity Church, Chobham Road
Knaphill, Woking
Surrey
GU21 2SX

01483824006
	All are welcome
	Wednesday: 7:45pm–9:15pm (Embankment, underneath Waterloo bridge)

 
	Soup, coffee, tea etc plus sandwiches, biscuits etc
	http://www.knaphillchurch.co.uk/welcome.htm

	Missionaries of Charity (Gift of Love – for men)
	112-116 St George's Road, 
London, 
SE1 6EU 

020 7620 1504

	Single homeless men aged 25-55 with low support needs, particularly those who have been sleeping rough and have no recourse to public funds. May accept men aged 18+ in an emergency. Only accept applicants after an assessment by the Sister in Charge
	For accommodation: Turn up at the door on 4pm, any day except Thursdays and Sundays. 
Soup kitchen: 
Mondays, Tuesdays, Wednesdays, Fridays, Saturdays 10.30am hot meal.

Sundays – 2.30pm
	Homeless shelter

Soup Kitchen
	https://homeless.org.uk/homeless-england/service/missionaries-of-charity-gift-of-love/


	FAST58
	+44(0) 7973 311 684

Roundhouse Hall,
Cardinal Bourne Street
London
Se1 4eJ

info@fast58.org.uk



	All are welcome
	Friday: 8:45pm–11pm (Strand, near Ryman’s) Friday: 9:15pm–10:30pm (Waterloo, near IMAX)

	Soup Kitchen
	https://www.fast58.org.uk/who-we-are


	Acton Homeless Concern

Checked
	1 Berrymead Gardens
Acton London W3 8AA
T 020 8992 5768
E actonhomelessconcern@yahoo.com

	All are welcome
	Alternate Sunday/Monday, Tuesday to Friday.
11.45–2 pm


	Meals
Clothing, Showers, medical services, holistic treatments
	http://actonhomelessconcern.org/index.html

	American International Church Soup Kitchen
	79a Tottenham Court Road,
London
W1T 4TD
0207-580-2791
info@amchurch.co.uk
	All are welcome


	Monday, Tuesday & Friday:
 10am–12pm / 6pm-7pm 
Wednesday, Thursday & Saturday-10am-12pm 
Sunday – Closed.


This service is closed on bank holidays.
	The soup kitchen provides free hot meals, clothes and toiletries. The clothing store is open on alternate Wednesdays 10am-12pm.

Mental Health drop-in clinic is open Tuesday and Thursday from 10am-12pm.
	https://amchurch.co.uk/serve/the-soup-kitchen/




	Ealing Soup Kitchen
	Address:
Ealing Soup Kitchen
The Crypt
St John’s Church
Ealing
W13 9LA

Phone number(s):
Office: 0208 566 3507 (ext. 7)
Mobile: 07803 728288

	All are welcome
	Monday Hub
Salvation Army Hall
Leeland Road
W13 9HH
Takeaway Food and clothes
18:00-20:00


Friday Hub
The Crypt
St Johns Church
Mattock Lane
W13 9LA
Hot Meal, Food Parcel, Shower,
Clothes, Listening Skills, Pottery class
Conversational English Class (ESOL)
Stretch n Breathing exercise class, Back Massage
Foot Care, Barber, workshop
Karaoke, Bingo, games
11:00-15:30


Saturday /Sunday
Church Rooms
St Johns Church
Mattock Lane
W13 9LA
Hot Food
15:30 – 17.00


	Soup Kitchen
	https://www.ealingsoupkitchen.org/special-opening-times/


	Farm Street Church
	114 Mount Street, London W1K 3AH

020 7493 7811
	All are welcome
	Monday: 8pm–10:30pm
	Food and clothing delivery to those that are living rough they also undertake home visits.
	http://www.farmstreet.org.uk/outreach.php
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	ORGANISATION

	
	CRITERIA
	OPENING TIMES
	SERVICES
	WEBSITE

	Shelter from the storm
	 refer@sfts.org.uk
	Homeless (referrals only)

Only accept low risk clients.
	6pm- 8 am

(Clients need to be in by 7:30pm) 
	emergency night shelter providing bed, dinner and breakfast for up to 44 homeless people every night of the year.
	http://sfts.org.uk/

	Crashpad Pillion Trust
	020 7700 2498
savvas@piliontrust.org.uk 
	Homeless/ destitute 

18–23-year-olds 
	Opens in November and close in May.

Project runs 7 days a week. 
	Emergency night shelter for young homeless people with some key worker support. 
	https://www.facebook.com/The-Pilion-Trust-371053083075/about/?ref=page_internal 

	Your Place 
	Caritas Anchor House
81 Barking Road
Canning Town
London
E16 4HB
020 7476 6062
hello@your-place.org.uk

	18 – 65 years old

people who have a commitment to take active steps back into independent living and a connection to the London Borough of Newham.
	Office hours are Monday to Friday 9am to 5pm.
	Accommodation / residency

	https://your-place.org.uk/


	Redbridge Assessment Centre
	16 York Road Ilford Essex
 IG1 3AD

0208 7084002
	Through referral from Redbridge Council at 
The Welcome Centre, 11 Green Ln, Ilford, Greater London IG1 1XG
	Phone line 9:00am  – 4:45pm

Counter service- 9:00am-4:00pm 

Out of hours after 6pm 


	Accommodation
	https://www.redbridge.gov.uk/housing/homeless-or-at-risk/help-if-you-re-homeless-now/


	CentrePoint
	
0845 466 3400
	
16 – 25 years old
	
They have a phone line – 0808 800 0661
open 9am – 5pm 

They also accept referrals from the local council 
	Support over 7,800 YP in London and the North East:
· Housing
· Health
· Moving on
· Learning
· Influencing Policy
	http://www.centrepoint.org.uk/

	Shelter
	Shelter Head Office
88 Old Street
London
EC1V 9HU
Shelter Scotland
4th floor, Scotiabank House
6 South Charlotte Street
Edinburgh,
EH2 4AW
300 330 1234 from Monday - Friday 9am-5pm (excluding bank holidays). Calling this number will cost you less than a local rate call.
0344 515 2000 (9-5.30 Mon-Fri) – Please note we cannot give housing advice on this number
info@shelter.org.uk
	N / A
	
	Shelter helps millions of people every year struggling with bad housing or homelessness through our advice, support and legal services.
Campaigning
	http://england.shelter.org.uk/?_ga=1.215736145.719974352.1457627738

	Peter’s Home House 
	St Peter’s Church, London Road, Kingston, London
 KT2 6QL 
0208 546 3212


info@joelcommunityservices.org

	Currently for refugees only.
	 
	Residential / Housing for 
 refugees coming out of Home Office accommodation for 2 years. 
	http://www.joelcommunitytrust.org.uk/

	Emmaus Greenwich
	Emmaus Greenwich 
226 Elmley Street, Plumstead, London 
SE18 7NN
020 8854 3426
info@emmausgreenwich.org
	N / A
	
	· Room
· Small allowance
· All living expenses paid for.
· In return, companions agree to undertake certain responsibilities within the community.
	http://www.emmaus.org.uk/greenwich

	Kairos Community Trust
	235 Valley Road, London 
SW16 2AF
t:  020 8677 7292

kairosoffice@kairoscommunity.org.uk
	Homeless men and women with drug and alcohol problems
	
	· Detox and rehab programmes 
· 28 supported move-on houses
	https://kairoscommunity.org.uk/


	Merton Action for Single Homeless (MASH)
	8 Wilton Road
Colliers Wood
London
SW19 2HB

020 8543 3677

mertonaction@btconnect.com

	· Young homeless people aged 16-25.
· People wh o have a six month connection with the borough.
· Have to be reccomended by the council. 

	Office opens 8am – 5pm.
	· Weekly one-to-one sessions to discuss each individual’s progress.
· Project aims to move residents on to more permanent accommodation..
	http://www.merton.gov.uk/housing/homelessness/schemesforyounghomelesspeople.htm

	Kingston Churches Action on Homelessness (KCAH)
	Kingston Churches Action on Homelessness
Kingston Churches Action on Homelessness, St Peter’s Church Hall, London Road, Kingston upon Thames, Surrey KT2 6QL
0208 255 2439 
Email: enquiries@kcah.org.uk
	single people who are homeless, at risk of becoming homeless or experiencing serious housing problems
	New clients should come to one of our morning drop-in session which are run Mondays to Fridays from 10am to 12pm
	· providing a drop-in advice service (the 'Housing Crisis Access Project')
· making referrals to relevant housing providers
· providing temporary accommodation (the 'Access Project')
· offering a Job Club
· providing emergency clothing, equipment and food.
	http://www.kcah.org.uk/

	YMCA LONDON SOUTH WEST 
	YMCA London South West
St. James House
9-15 St. James Road
Surbiton
Surrey KT6 4QH
enquiries@ymcalsw.org

020 8399 5427
	single people aged 16-35 who are in housing need and have a local connection with the borough.

Referrals to the YMCA are made through the Housing Options Team.
	Monday – Friday: 6:00 am – 10:00 pm
Saturday – Sunday: 7:00 am – 8:00 pm

	· provides accommodation.
· life skills programme and formal reviews of their personal development plan. 
· Staff provide help with literacy and numeracy, CVs, and finding work, training or college courses. 
	http://www.ymcalsw.org/

	Missionaries of Charity (Gift of Love – for men)
	112-116 St George's Road, 
London, 
SE1 6EU 

020 7620 1504

	Single homeless men aged 25-55 with low support needs, particularly those who have been sleeping rough and have no recourse to public funds. May accept men aged 18+ in an emergency. Only accept applicants after an assessment by the Sister in Charge
	For accommodation: Turn up at the door on 4pm, any day except Thursdays and Sundays. 
Soup kitchen: 
Mondays, Tuesdays, Wednesdays, Fridays, Saturdays 10.30am hot meal. Sundays – 2.30pm
	Homeless shelter

Soup Kitchen
	http://www.refugeecouncil.org.uk/services/3016_missionaries_of_charity_-_gift_of_love_mens_hostel

	The Connection at St Martin in the Fields
	The Connection at St Martin’s
12 Adelaide Street
London
WC2N 4HW

services@cstm.org.uk 

020 7766 5544
	Homeless, 16+
	Open for general drop-in services between 9am-1.30pm on Monday, Tuesday, Thursday and Friday.
After 1.30pm on these days they are open for pre-arranged appointments and structured groups and activities.
On Wednesday mornings they provide a women-only space, and the prescribing clinic runs in the afternoon as usual.

	Day and night centre, outreach for rough sleepers, skills training and career advice, activity programmes and specialist support for complex needs. 
	https://www.connection-at-stmartins.org.uk/
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	ORGANISATION

	CONTACT DETAILS
	CRITERIA
	PHONE OPENING HRS, CHARGE
	SERVICES
	WEBSITE

	Get Connected
	0808 808 4994


Address
Getconnected
Unit 1, Floor 1 Imperial Place
Maxwell Road
Borehamwood
WD6 1JN

	Under 25s
	11am – 11pm, FREE
	Connects YP to useful services & advice lines.
Includes Mental Health, Legal help, Counselling Service
	https://www.getconnected.org.uk/


	Childline
	0800 11 11 (24 hr)

	18 and under
	24 hr, FREE
	Helpline for children & YP in distress

	www.childline.org.uk

	Youth Access
	0208 772 9900

admin@youthaccess.org.uk
	13 – 25 
	9.00am - 5.00pm 

Directory of services on website
	Provides YP with access to their local info, advice, counselling & support services
	www.youthaccess.org.uk

	A National Voice (ANV)
	Phone: 020 7833 5792
Email: info@coramvoice.org.uk
or write to us at: Coram Voice,  Coram Campus, 41 Brunswick Square, London WC1N 1AZ



	14 and 24 years
	9.00am - 5.30pm
	Organisation working to create changes in the care system
	https://coramvoice.org.uk/get-involved/a-national-voice/


	Become- AKA- the who cares trust
	020 7017 8901 

advice@becomecharity.org.uk
	Anyone in care or a care leaver 
	Open Monday-Friday, 10am-5pm

Calls from landlines are typically charged up to 9p per minute; calls from mobiles between 3p and 40p per minute
	National charity working to improve public care
Life skills workshops for young care leavers, organising work experience and providing one-to-one support and guidance to young people in the programme
	https://becomecharity.org.uk/get-support/care-advice-service


	The Children’s Society
	0300 303 7000

supportercare@childrenssociety.org.uk
	Anyone 
	10 – 4pm 
Monday to Friday
	Support to children in regards to child sexual exploitation, young refugees, mental health etc 
	www.childrenssociety.org.uk

	Catch22
	Telephone Number
020 7336 4800
Email Address
info@catch-22.org.uk

	Young people 
	Phone number is for head office – online you can search for local services
	National charity for under supported YP
	http://www.catch-22.org.uk/

	Muslim Youth Helpline

	0808 808 2008

Email
help@myh.org.uk

	Muslim
	Call for free 4pm-10pm, Mon-Sun
	Free and confidential emotional support service for young muslims. Includes Advocacy and Prison Outreach.
	www.myh.org.uk

	Victim Support
	08 08 16 89 111


	Anyone who is a victim of crime
	FREE
Weeknights Monday to Friday 8pm to 8am 
Weekends Saturday 5pm to Monday 8am 

They also have a live chat that is open 24/7.

	Helping people affected by crime
	www.victimsupport.org.uk

	The Mix
	Website advice and information
	13 -25-year-olds
	24/7 free

Text 85258 for urgent mental health support
	Advice and information on everything from sex and exam stress to debt and drugs.
	https://www.themix.org.uk/
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	ORGANISATION

	CONTACT DETAILS
	CRITERIA
	PHONE OPENING HRS, CHARGE
	SERVICES
	WEBSITE

	Terrence Higgins Trust (THT)
	0808 802 1221

info@tht.org.uk
	Young people and adults 



	10am to 6pm, Monday to Friday

The Live Chat is open Monday to Friday at the following times:
11am to 1pm
3pm to 5pm

	They provide advice and support for people with HIV.
	https://tht.org.uk/support-us/raise-money/why-your-support-matters


	NHS 
	111

See website
	Young people and adults 


Health and wellbeing advice.
	24/7 FREE
	Health and wellbeing advice 
	https://www.nhs.uk/


	Brook Young People’s Information Service
	
02073878700
	Under 25
	Mon - Fri :12:15pm — 6:00pm
Saturday: 11:00am — 3:00pm

	Information, support and signposting service on sexual health, contraception, pregnancy and abortion.
	www.brook.org.uk

	Sash
	020 7851 2955

info@sashlondon.org

	Anyone 18+ living in Westminster, Kensington & Chelsea, and Hammersmith & Fulham.
	Monday - Friday: 9am - 5pm

	Free, non-judgmental and confidential sexual health support service 
	https://www.sashlondon.org/get-support


	All East 
	020 7480 4737

bhnt.akc-reception@nhs.net

	For young people based in Newham, Tower Hamlets and Waltham Forest.
	Open for limited hours in the mornings from Monday to Friday.
	Offer support, advice and appointments for a full range of sexual health needs.
	https://www.alleast.nhs.uk/


	Umbrella Health 
	0121 237 5700


	For young people under the age of 25 living in Birmingham and Solihull. 
	Monday, 09:00 – 17:00
Tuesday, 10:15 – 17:00
Wednesday, 09:00 – 17:00
Thursday, 09:00 – 17:00
Friday, 09:00 – 16:30

	Offers support and advice for STI’s, contraception. HIV and abuse. 
	https://umbrellahealth.co.uk/sti/




ree, non-judgemental and confidential sexual health support service i
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	ORGANISATION

	CONTACT DETAILS
	CRITERIA
	PHONE OPENING HRS, CHARGE
	SERVICES
	WEBSITE

	Family Rights Group
	0808 801 0366


	Families whose children are involved with SS
	For advice:Advice Line (9:30am–3pm, Mon–Fri):

Ask us a question by using our enquiry form
	Advice & support for families whose children are involved with SS. Provides advocacy for family members in the London area
	www.frg.org.uk

	NSPCC (for adults)
	0808 800 5000
0207 825 2775 (Public Enquiry Point)

help@nspcc.org.uk  
	Adults


	24 hr, FREE
	Child protection helpline (for adults)
	www.nspcc.org.uk

	Family Lives
	0808 800 2222

askus@familylives.org.uk

	Anyone acting as a parent 
	
Monday to Friday between 10.30am to 9pm
	Info, support & advice for anyone acting as a parent
	www.parentlineplus.org.uk 

	Gingerbread
	0808 802 0925.


	Single parents
	Helpline closed 04/2025

Go tto the website for support.
	Advice, information and Support for single parents
	https://www.gingerbread.org.uk/find-information/



	Reunite
	
Advice Line
+44 (0)116 255 6234
adviceline@reunite.org

They cannot provide advice or information by email,
 you will need to provide them with a telephone number, so they can contact you.

 Mediation & Administration
+44 (0)116 255 5345
reunite@dircon.co.uk

Reunite International Child Abduction Centre
PO Box 7124
Leicester
LE1 7XX
United Kingdom
Registered Charity No. 1075729



	Parents 
	Monday to Friday, between 9.30am and 5.00pm.  
	Advice to parents re international child abduction
	www.reunite.org 

	Both Parents Matter
	0300 0300 363

	Anyone
	9am - 10pm Monday - Friday, 10am - 3pm weekend.

Specialists are available from Monday to Friday between 6 pm and 10 pm, ensuring that assistance is within reach during critical evening hours.
	information, advice and support services for Fathers
	www.fnf.org.uk 

	Independent Parental Special Education Advice (IPSEA)
	0800 018 4016

You can book a meeting with someone from the advice line - https://forms.ipsea.org.uk/appointment_ips/?jobid=MjI=

You can also book suppor with the tribunal helpline support - https://forms.ipsea.org.uk/appointment_ips/?jobid=MjM=

You can contact the  helpline - 
0300 222 5899
Open:
Tuesdays, 9.30am – 2.30pm
Wednesdays, 9.30am – 2.30pm
Thursdays, 9.30am – 2.30pm

You can request information through their Information service -  https://forms.ipsea.org.uk/appointment_ips/IS/?jobid=MjQ=


	parents of children with special needs
	Monday: 10am - 4pm and 7pm - 9pm
Tuesday: 10am - 4pm and 7pm - 9pm
Wednesday:  10am - 4pm and 7pm - 9pm
Thursday:  10am - 4pm and 7pm - 9pm
Friday: 10am - 4pm
	Free, legally based independent advice and support in England and Wales to parents of children with special needs
	www.ipsea.org.uk


	Kinship 
	0300 123 7015

	Kinship carers.
	 Monday to Friday, 9:30am to 2pm.. FREE.
	Advice and support for Kinship carers.
	https://kinship.org.uk/

 

	The Children and Family Court Advisory and Support Service (CAFCASS)
	0808 175 3333
	Anyone
	9am – 5pm on Monday to Thursday and 9am – 4:30pm on Friday.  
	Support, advise and represent the interests of children and young people in family court cases in England.  
	https://www.cafcass.gov.uk/


	Family Lives 
	Message via WhatsApp on 07441 444125 for support with parenting and family life worries

Helpline- Call on 0808 800 2222 for emotional support, information, advice and guidance on any aspect of parenting and family life.  

contact askus@familylives.org.uk about any parenting or family issue. Please note they  are unable to respond to legal or medical issues, and are not connected to social services.
	Anyone
	Monday to Friday between 10.30am to 9pm.
	Family Lives services are free to access and here to support you with parenting and family challenges.  
	https://www.familylives.org.uk/


	Prisoners Families Helpline
	0808 808 2003
	anyone affected by a family member's offending behaviour
	Monday - Friday 9:00am - 8:00pm
 Saturdays - Sunday 
10:00am - 3:00pm
	The Offenders' Families Helpline provides support and information for anyone affected by a family member's offending behaviour
	https://www.prisonersfamilies.org/helpline


	Carers UK 
	0808 808 7777
email info@carersuk.org
	Carers 
	Monday to Friday, 9am – 6pm (including Bank Holidays).  
	They provide information and guidance to unpaid carers. This covers a range of subjects including:
benefits and financial support
your rights as a carer in the workplace
carers' assessments and how to get support in your caring role
services available to carers and the people you care for
how to complain effectively and challenge decisions.

	https://www.carersuk.org/


	Free Family Representation & Advocacy Project (FFRAP)

	Email at - info@ffrap.org

 
	Anyone 
	
	FFRAP provides free legal advice, court representation, and advocacy for individuals navigating the Family Court without a lawyer. Through their "duty desk" services and remote assistance, they help litigants understand their rights, negotiate with opponents, and prepare for hearings. Additionally, they offer comprehensive educational resources, including guides and videos, to help people manage the complexities of the court process independently.

	https://www.ffrap.org/


	Fathers For Justice 
	office@fathers-4-justice.org
	Fathers 
	Fixed fee for services 
	Fathers4Justice offers a range of paid professional services, including fixed-fee telephone consultations for legal strategy, comprehensive case management to assist with drafting court documents, and the provision of "McKenzie Friends" to offer in-person advocacy and administrative support during hearings.
	https://www.fathers-4-justice.org/
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	ORGANISATION

	CONTACT DETAILS
	CRITERIA
	PHONE OPENING HRS, CHARGE
	SERVICES
	WEBSITE

	Adoption UK
	email  at informationsupport@adoptionuk.org.uk

Call the information and support line: 0300 666 0006  
	Adult wishing to adopt or who have adopted and need advice
	Opening hours
England
(excluding Bank Holidays)
Mon - Fri: 10.00 – 14.30
Scotland 
General information and support line: Mon – Fri: 10.00 – 14.30
FASD Hub Scotland: Tues - Thurs: 10.00 – 14.00, Fri 10.00 - 13.00
Northern Ireland
Mon – Fri: 9.00 – 17.00
Wales
Mon - Fri: 10.00 - 14.30

	Support, info & advice on all aspects of adoption
	www.adoptionuk.org 


	Post Adoption Centre
	National PAC-UK Advice Line
 
Phone 0300 1800 090 
Email advice@pac-uk.org

FamilyConnect Advice Line
 
Phone 0300 1800 205 
Email familyconnect@pac-uk.org







	Anyone affected by adoption 
	National PAC-UK Advice Line
 
Monday, Tuesday, Wednesday & Friday 10.00am-4.00pm | Thursday 10.00am-7.30pm

FamilyConnect Advice Line
 
Monday 3.00pm-6.00pm, Tuesday 11.00am-2.00pm & Thursday 1.00pm-7.00pm

	Advice, info & counselling in relation to adoption
	http://www.pac-uk.org 

	Coram British Association for Adoption & Fostering (Coram BAAF)
	adoption 
0300 222 0222 

Fosterline 
0800 040 7675
	Adopters and foster carers 
	Mon-Fri, 10am-6pm
Free 
	advice on:
The process of becoming an adopter or foster carer. 
Post placement and post adoption support.
Tracing and contacting family members - for adult adoptees and birth relatives. Also advice for professionals.
	www.first4adoption.org.uk 

www.fosterline.info 

	Foster Care Associates
	0800 434 6000
	Anyone interested in Fostering 
	Monday to Friday 
9am – 8pm 
Free
	Independent fostering agency
	www.thefca.co.uk 

	The Fostering Network 
	0207 620 6400
0800 040 7675 (For FCs)
	Foster carers/ members
	
	Charity for everyone with a personal or professional involvement in fostering
	https://www.thefosteringnetwork.org.uk/about-fostering/get-advice/the-fostering-network-advice-lines/



	Voice of Young People in Care (VOYPIC)
	028 9024 4888

info@voypic.org
	Children and young people (up to age 25) who are currently in care (foster care, children’s homes, kinship care) or are care leavers
	Monday–Friday, 9am–5pm.
	Provides advocacy for YP in Northern Ireland

	www.voypic.org
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	ORGANISATION

	CONTACT DETAILS
	CRITERIA
	PHONE OPENING HRS, CHARGE
	SERVICES
	WEBSITE

	Civil Legal Advice 
	Telephone: 0345 345 4345
Textphone: 0345 435 4345


	Anyone seeking legal advice
	Monday to Friday, 9am to 8pm
Saturday, 9am to 12:30pm 

	Directory and advice on getting a community legal aid solicitor

	https://www.gov.uk/civil-legal-advice





	Find a Legal Aid Advisor 


	Website 
	Anyone
	24/7
	An online tool to find legal aid advisers in England and Wales.  
	https://find-legal-advice.justice.gov.uk/


	Coram Children’s Legal Centre (CLC)
	London Office 0207 713 0089 (internal only)

Family Law Advice Line 
0300 330 5480.

Education Advice Line
0300 330 5485

Migrant Children’s Project – enquiry line
0207 636 8505
	can only advise residents of England

cannot advise if you have legal representation

cannot advise if your matter falls outside of the remit of child, family or education law.

Cannot help students with research projects.
	Monday to Friday 9am to 5pm


Monday - Friday 8am to 6pm
Calls from landlines are typically charged up to 9p per minute; calls from mobiles typically cost between 8p and 40p per minute.

Tues - Thurs 
10am - 4pm
	Legal advice for young people, parents, carers 
	www.childrenslegalcentre.com

	The Law Society
	Website
	Anyone seeking legal advice
	24 Hours
	Allows people to search for legal advice in their own area
	https://solicitors.lawsociety.org.uk/about


	Local Government Ombudsman
	0300 061 0614 
	Any seeking advice re complaint process
	Monday to Friday from 8.30am to 5.00pm
	Investigate complaints about councils, LAs and certain other bodies
	www.lgo.org.uk

	Howard League
	0808 801 0308
	Anyone seeing legal advice even from Prison
	Tuesday and Thursday: 11am – 1pm
Friday: 10am – 12pm

	Legal advice line 
Independent charity working for Penal Reform – 
	https://howardleague.org/legal-work/advice-line/


	NACRO
	Head office
Tel: 0300 123 1889
Walkden House, 16-17 Devonshire Square, London, EC2M 4SQ

Criminal Record Support Service
Tel: 0300 123 1999
Email: helpline@nacro.org.uk
Support and training for organisations and employers
Tel: 0845 600 3194
Email: employeradvice@nacro.org.uk

	advice for ex-offenders, families and people working with them

Support and training for organisations and employers
	Monday to Thursday 
9am - 5pm 
Friday 
1pm – 5pm
	Resettlement advice and support for ex-offenders, families and people working with them

	www.nacro.org.uk

	Toynbee Hall legal advice service


	Address
28 Commercial Street, London, E1 6LS
Find out how to reach Toynbee Hall

Phone
020 7247 6943

Email
info@toynbeehall.org.uk


	Everyone 
	See: https://www.toynbeehall.org.uk/

	Free legal advice on employment, general, housing, immigration, and benefits 
	http://www.toynbeehall.org.uk/ 

	Youth Legal



 
	Call on: 020 3195 1906

Email: info@youthlegal.org.uk

The Devas Youth Club,
2a Stormont Road,
Clapham Junction,


	Young people seeking legal advice and support – immigration, com care, housing
	Monday to Friday 
	We are a specialist legal advice service for young people in the borough of Wandsworth, London, UK, giving free independent youth centred legal advice helping young people with housing and obtaining social services support
	https://www.youthlegal.org.uk/


	YJLC (Youth Justice Legal Centre) 
	Email general queries to info@yjlc.uk. 

2 Fulbrook Mews, London, N19 5EN. 
	Young people 
	Monday – Friday, 9:00 am – 5:30 pm.
Free
Advice Line: Primarily operates via an online query form or email. They aim to respond to all enquiries within 3 working days.

	Expert Advice Line, Legal Resources, Training and Advocacy.
	https://yjlc.uk/



	Serenity Welfare 
	Contact Details
Tel: 0203 889 5434
Email:hello@serenitywelfare.org
 
Selin Aklan, Head of Wellbeing
Tel: 0203 889 5434
Email: selin@serenitywelfare.org

Enfield, EN2 (Serves local authorities nationwide).
	caring services for children and young people experiencing family and community exclusion who are often on the edge of care.


	24/7, 365 days a year.
	They offer secure transport. .Wellbeing services, appropiate adult services, 24 hour hospital supervision, residential childrens homes and legal services. 
	https://serenitywelfare.org/


	Just For Kids Law
	020 3174 2279
	Children and YP
	9:30am–5:30pm
	Provides advocacy, support and assistance to young people in difficulty; particularly those in trouble with the law, looked after children and those at risk of exclusion from school.
	http://www.justforkidslaw.org/

	Liberty
	Advice Line: 0800 988 8177
General Enquiries: 020 7403 3888

	Members of the public in England and Wales seeking information on human rights and civil liberties (e.g., police powers, protest rights, privacy, or discrimination).
	Monday: 6pm – 8pm
Tuesday: 12pm – 2pm
Thursday: 6pm – 8pm

The 0800 advice number is Free to call. The 0207 general line is standard network rate.
	Services: * Legal Advice Line: Staffed by volunteer solicitors and barristers providing one-off legal information.
Know Your Rights: Extensive online resources on protest, stop and search, and police complaints.
Bespoke Training: Workshops for community groups on human rights.
Note: They cannot provide ongoing casework, legal representation, or help with criminal defence, family law, or private landlord disputes.

	https://www.libertyhumanrights.org.uk/advice_information/i-need-immigration-advice/


	Deighton Peirce Glyn

	Tel: 020 7407 0007
Tel for those in detention: 0117 244 3236
Email mail@dpglaw.co.uk
	Everyone 
	9:30am -5:30pm 
	Law firm providing legal representation for cases against public authorities and medical negligence 
	https://dpglaw.co.uk/


	Hodge Jones and Allen Solicitors 
	0330 822 1900

Address
180 North Gower Street
Camden
London
NW1 2NB


	Everyone 
	9:30am -5:30pm   
	Law firm providing legal representation for cases against public authorities and medical negligence

	https://www.hja.net/



	GN Law 
	GN Law
2a Lodge Lane
North Finchley
London
N12 8JR

020 8492 2290

help@gnlaw.co.uk

	Everyone 
	9:00am to 5:30pm

	Law firm providing legal representation for cases against public authorities  and civil litigation 
	https://www.gnlaw.co.uk/contact/



	Bhatt Murphy 
	Bhatt Murphy Solicitors10 Tyssen Street 
Dalston London E8 2FE
Telephone: 020 7729 1115
Fax: 020 7729 1117
DX: 46806 Dalston
Email: mail@bhattmurphy.co.uk

	Everyone 
	
	Law firm providing legal representation for cases against the police and issues regardng health and socil care 
	https://bhattmurphy.co.uk/


	Duncan Lewis 
	033 3772 0409  
	Everyone 
	9:00am to0pm
	Law firm providing legal representation for cases actions against 

	https://www.duncanlewis.co.uk/index.html


	Coram Children’s Legal Centre
	0845 345 4345

The advice line is open from Monday to Friday, 9.00am to 8.00pm and Saturday from 9.00am to 12.30pm
	
Anyone
	Helplines: Monday–Friday, 10am–4pm. 
Webchat: Monday–Friday, 8am–5:30pm.
	Coram Children's Legal Centre works with Community Legal Advice to provide free legal advice and information on education matters via a telephone helpline. 
Most of the calls concern admission appeals, attendance, bullying, complaints about the school or local education authority (LEA), exclusions, special educational needs (SEN) and uniform disputes.
	http://www.childrenslegalcentre.com/index.php?page=community_legal_advice


	NYAS
	0800 616 101
	
	Advice, info & advocacy for young people
	
	www.nyas.net 
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	ORGANISATION

	CONTACT DETAILS
	CRITERIA
	PHONE OPENING HRS, CHARGE
	SERVICES
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	The Monitoring Group
	2 Langley Lane, London SW8 1GB.
Tel 020 7582 7438
Email office@tmg-uk.org


	victims and survivors of racial harassment, religious hate crime, violence, and police misconduct.
Despite being based in vauxhall they provide support for all of London and across the UK.

	Typically, Monday – Friday, 9:00 am – 5:30 pm (Note: They often advise calling or emailing first to arrange a meeting, as they may not always be available for drop-ins).
· 

	The Monitoring Group provides free advocacy and support for victims of racial harassment and police misconduct from their base in Vauxhall, South London.
	https://www.runnymedetrust.org/



	Hersana 
	Call the support line on 
 0333 016 9610

Address: 63-66 Hatton Garden, London
EC1N 8LE
Phone: 0333 016 9610
Email: info@hersana.org

	Black women and girls who have experienced or are at risk of gender-based violence (including domestic abuse, sexual violence, FGM, stalking, and forced marriage).
	Monday – Friday, 9:00 am – 6:00 pm.
	Hersana provides a specialized support system for Black women and girls through Independent Advocacy for navigating legal and housing systems, Holistic Therapy for culturally specific counseling, a Live Chat for discreet digital assistance, and Wholistic Outreach for community-based prevention and education.
	

	SARI (Stand Against Racism & Inequality)
	15 Portland Square
Bristol
BS2 8SJ 0117 942 0060
 hello@saricharity.org.uk






	
	Monday – Friday: 9:00 am – 5:30 pm (Closed 1:00 pm – 1:45 pm for lunch).
Weekends: Emergencies only (via an emergency pager system).

	
	

	Equality And Human Rights Commission 
	Email using our email address: correspondence@equalityhumanrights.com
Call using our phone number: 0161 829 8100



	Anyone being discriminated against
	Monday to Friday, 9am to 5pm
 
	Protect people against discriminatory treatment and hold organisations, such as businesses and Government, to account for what they do. We use a range of powers to do so and you can read more about that here.
	https://www.equalityhumanrights.com/en 

	Equality Advisory Support Service (EASS)
	Phone: 0808 800 0082

You can email using the contact form on the EASS website.

	Anyone being discriminated against  
	9am to 7pm Monday to Friday
10am to 2pm Saturday
closed on Sundays and Bank Holidays  
	The EASS helpline advises and assists individuals on issues relating to equality and human rights, across England, Scotland and Wales.


	https://www.equalityadvisoryservice.com/


	Equal Opportunities Commission
	Website - Contact Us « EOC
	Anyone being discriminated against 
	24 hours
	Website with information relating to discrimination
	www.eoc.org.uk

	CATCH 


	catch@galop.org.uk.

Call: 0800 456 1226SMS: 0115 707 0007 WhatsApp: 0734 184 6086

 info@tellmamauk.org




	
Anyone living in London who has experienced or been affected by hate crime (based on race, religion, disability, sexual orientation, or transgender identity).
	Mon–Fri, 9am–5pm. Standard network rates apply.
	Specialist advocacy, emotional support, help reporting to the police (if desired), and navigation of the justice system. It connects users to specific partners like Galop (LGBT+), CST (Antisemitism), or Tell MAMA (Islamophobia).
	www.catch-hatecrime.org.uk

	Anthony Walker Foundation 
	0151 237 3974 | support@anthonywalkerfoundation.org.uk
	Anyone who has experienced or witnessed a hate crime, or those seeking anti-racism education and training. (Based in Liverpool)
	Mon–Fri, 9am–5pm. Standard network rates apply (calls from mobiles and landlines are typically included in free minutes bundles).
	Services: Victim Support: Emotional and practical support for those experiencing hate crimes.
Education: Anti-racism workshops and training delivered to schools and organizations across the UK.
Advocacy: Assistance with reporting incidents and navigating legal processes.

	www.anthonywalkerfoundation.com


	Victim Support



	0808 168 9111 (National 24/7 line)
	Anyone who has experienced or witnessed a hate crime,
	24/7, 365 days a year.
	Confidential emotional support and practical help (e.g., home security advice).
Specialist Hate Crime advocates.
Support through the court process.
Referrals to other local specialist services.

	Home - Victim Suppo https://www.victimsupport.org.uk/ 

	Stop Hate UK
	Call 
0800 1381625
Email 
info@stophateuk.org
Relay UK
18001 0800 1381625
Texts are charged at your
standard network rate


	Anyone who has experienced, witnessed, or been affected by hate crime or discrimination based on race, religion, disability, sexual orientation, transgender identity, age, or any other aspect of their identity.
	24/7, 365 days a year.
	Independent and confidential platform to report hate incidents without going to the police (unless requested).
Support: Emotional support, advice on what to do next, and referrals to local specialist agencies.
Call Hate Out: A specific 24-hour support service for young people under 18.
App: Specialist reporting apps (like 'Safe Streets' in Waltham Forest) for reporting harassment and pinpointing locations.
BSL Service: Reporting available via interactive British Sign Language on their website.


	https://www.stophateuk.org/contact-us/

	Rights of women 
	Contact Details: * Family Law Advice: 020 7251 6577
Criminal Law Advice: 020 7251 8887
Immigration & Asylum Law: 020 7490 7689
Sexual Harassment at Work: 020 7490 0152
Email: info@row.org.uk (General enquiries only; no legal advice via email)

	Women in England and Wales seeking legal information or advice on family law, gender-based violence, or immigration statu
	Vary by line. Most lines are open specific hours on Tuesdays, Wednesdays, and Thursdays (often 7pm–9pm) or Friday lunchtimes. Users should check the website for the exact current week's rota.
	Services: * Specialist Legal Advice: Direct access to female solicitors and barristers.
Legal Guides: Extensive online library explaining domestic abuse injunctions, court processes, and more.
Advocacy: Campaigning for changes in the law to better protect women.

	https://www.rightsofwomen.org.uk/get-advice/call-our-advice-lines/
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	PHONE OPENING HRS, CHARGE
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	The Refugee Council

	General enquiries 020 7346 6700

info@refugeecouncil.org.uk

The Refugee Council PO Box 68614 London E15 9DQ


	Refugees 
	9:00am –5:00pml
	Provides casework support.  The Children Panel Advisers also provide one to one support for newly arrived Young refugees - advice, advocacy, mentoring social support. The Children’s panel also refer to solicitors. Work with Age-disputed also. 
	https://www.refugeecouncil.org.uk/



	Coram Children’s Legal Centre
	Migrant fChildren’s Project – enquiry line
0207 636 8505
	advice to anyone with a query about these issues - frontline practitioners, advocates, parents and carers, and children and young people 
	Tues - Thurs 
10am - 4pm
	immigration, asylum and nationality law and policy
•legal representation
•trafficking
•support and accommodation
•age assessment
•education
•work and training
•healthcare.
	www.childrenslegalcentre.com 

	Border & Immigration Agency
	0870 606 7766 (Immigration Enquiry Bureau)
0845 602 1739 (Asylum Support Enquiry Line)
	Anyone applying for a visa to work, study, visit, or settle in the UK, as well as those seeking asylum or EU settlement status.
	
	Managing immigration control in the UK and providing info to help people understand the systems
	www.ind.homeoffice.gov.uk

	Red Cross Crisis Centre
	0207 704 5670
	Anyone
	
	Will provide emergency food vouchers and occasionally cash
	www.redcross.org.uk

	Doctors of the World




	Clinic advice line: 0808 1647 686 (freephone) 
 Email
 clinic@doctorsoftheworld.org.uk



	Good advocacy resource for us : medical rights of clients or accessing medical info.

Provides medical and dental clinic at Praxis (East London) for undocumented people and asylum seekers.
Can also assist with registering with gps and maternity services in hospitals. 

	Advice line is open to anyone in the UK from 10 am to 12 midday, Tuesday to Thursday.  
	Provides medical and dental clinic at Praxis (East London) for undocumented people and asylum seekers.
Can also assist with registering with gps and maternity services in hospitals. 

	https://www.doctorsoftheworld.org.uk/


	Praxis 
	Pott Street, London E2 0EF.

Tel: 020 7729 7985

admin@praxis.org.uk.
	Migrants and refugees 
	9am – 12pm 
	Support migrants with legal advice.
	www.praxis.org.uk 

	Lewisham Refugee migrant Network
	Telephone: 020 8694 0323.

Email: info@lrmn.org.uk.

The Sayes Court, 341 Evelyn St, London SE8 5QX.

	Migrant or refugee, particular support for women,  
	Monday to Friday
10:00 AM – 1:00 PM and 2:00 PM to 5:00 PM

	Providers of advice and info, counselling for migrant women, training and employment, Hardship fund
	https://www.lrmn.org.uk/


	Asylum support appeals project 
	Advice Line   020 3716 0283

referrals@asaproject.org.uk

	Migrants and refugees 
	Mondays, Wednesdays and Fridays, 2–4pm
	ASAP works to reduce destitution among asylum seekers by safeguarding their legal rights to food and shelter. The organization provides free, high-quality legal representation and advice to those appealing Home Office decisions on housing and financial support, delivers training and guidance to frontline organizations and legal practitioners through courses and an Advice Line, and engages in policy advocacy, lobbying, and strategic litigation to improve asylum support systems and procedures 
	http://www.asaproject.org/contact/adviceline

	Springboard Youth Academy 
	info@springboardyouth.com



	
Young migrants, refugees, and asylum seekers aged 13 to 21 living in London.


	
	Holiday Programmes: Intensive daily sessions during October, February, May half-terms, and a 3-week Summer programme in August.
Holistic Support: Includes a hot halal lunch, sports, arts workshops, and 1:1 mentoring.
Employability: Career guidance and English language (ESOL) support tailored to newly arrived youth.

	www.springboardyouth.com

	We Belong
	Address: 

EC1 OFFICES,
338 CITY ROAD,
ANGEL,
EC1V 2PY

Contact number:
02080594778

Email:
info@webelong.org.uk

	Migrants, asylum seekers and refugees 
	Opening hours: Mon-Fri 9:30am - 5:30pm

	We Belong is a youth-led migrant organization dedicated to empowering 16–25-year-old migrants and advocating for their rights. Through advice, support, and leadership training, We Belong equips young people to challenge the UK’s hostile environment and push for immigration reform. Building on the success of its first campaign, Let Us Learn, which secured equal access to student loans for thousands of young migrants, the organization continues to drive systemic change through projects focused on education, fair settlement routes, and leadership development, ensuring lived experience shapes every aspect of its work.
	https://www.webelong.org.uk/


	
Host Nation

	https://www.hostnation.org.uk/refer/ 
	    An asylum seeker, refugee or migrant living in the UK
    Over the age of 18
    Not a vulnerable adult with high mental health needs, at risk of abuse or in need of care
    Not currently suffering from alcohol or drug dependency
    Able to speak reasonably good English

	
	Host Nation will match you with a Londoner who can get to know you and show you around. You can
practice your English with them and have new, fun experiences in the city together
	https://www.hostnation.org.uk/ 

	Migrant Help 
	Free asylum helpline:
0808 8010 503

Head office:
01304 203 977

Email:
info@migranthelpuk.org


	Migrants, Refugee and asylum seekers.


	24/7
	Provides independent advice and guidance to people seeking asylum, including a free asylum helpline (24/7)
	https://www.migranthelpuk.org/



	Refugee Action 
	Society Building, Regents Wharf, 8 All Saints Street
London
N1 9RL

0800 141 2426 or email us at giving@refugee-action.org.uk. I
	Migrants, asylum seekers and Refugees. 
	
	Refugee Action provides advice, advocacy, and practical support to asylum seekers and refugees in the UK, helping them navigate the asylum system, access services, and rebuild their lives.
	https://www.refugee-action.org.uk/



	Asylum Aid 
	Email
advice@asylumaid.org.uk

Phone
020 7 354 9631

	• Vulnerable asylum seekers whose cases are complex or require expert time and legal knowledge. 
• People who have experienced persecution, torture, trafficking, or statelessness. 
• They also provide welfare advice to marginalised communities in partnership with others.
	Monday to Friday, 9 am–5 pm (office hours)
	Asylum Aid is a UK charity that provides specialist legal representation and advice to some of the most vulnerable asylum seekers and refugees, including unaccompanied children, survivors of trafficking, gender-based violence and stateless people. They also work with partners and influence policy to improve the asylum system and access to protection.




	https://www.asylumaid.org.uk/




	Carcas 
	020 8767 5378  info@caras.org.u
	Support for new arrival asylum seekers in South West London.

	Mon–Fri, 9am–5pm.
	Services:
Educational Support: ESOL (English) classes and homework clubs for young people.
Casework & Advocacy: Help with housing, health access, and understanding rights (Note: They only provide casework to those already attending their social/learning groups).
Social & Wellbeing: Youth clubs, women’s drop-in sessions, drama, and local trips.
Family Support: Dedicated activities for families and children to help with integration.

	www.caras.org.uk



	 Asylum Welcome 
	Asylum Welcome
Unit 7, Newtec Place
Magdalen Road, Oxford
OX4 1RE, UK
Phone: 01865 722082
Fax: 01865 792532
Email: welcome@asylum-welcome.org

	Asylum seekers, refugees, and vulnerable migrants living in or recently arrived in Oxfordshire.
· 

	Mon–Fri, 10am–3pm.
	Asylum Welcome offers information, advice and practical support to asylum seekers, refugees and vulnerable migrants living in Oxfordshire. We help adults, young people and families to feel safe, respected and understood as members of our diverse community.
	www.asylum-welcome.org

	RAPAR (Refugee and Asylum Participatory Action Research)
	0161 834 8221 | admin@rapar.org.uk
	Displaced people (refugees, asylum seekers, and undocumented migrants) facing challenges with citizenship, housing, deportation, or personal safety.
	Hours: Variable (run entirely by volunteers). They recommend emailing first to outline your situation.
Office Aim: 12pm – 5pm, Monday to Friday.

	RAPAR is a volunteer-led human rights organization that empowers displaced people to use research and social action to campaign for their own rights and challenge injustices in the immigration system."
	https://www.rapar.co.uk/


	Joint Council for Welfare of Immigrants ( JCWI) 
	General Enquiries: 020 7251 8708
Irregular Migrant Helpline: 0800 160 1004 (Freephone)
Email: info@jcwi.org.uk

	Anyone affected by UK immigration, refugee, or nationality law. They have a special focus on undocumented migrants and those in vulnerable work.
	Irregular Migrant Helpline: Mon, Tue, and Thu (10am – 1pm). Free to call.
General Office: Mon–Fri, 9am – 5pm. Standard network rates apply.

	JCWI is a national legal charity that provide expert immigration advice to vulnerable people and uses the law to campaign for a fairer, more humane immigration system.
	info@jcwi.org.uk




	Seraphus
	Phone 
+44 20 8142 8211
Email 
info@seraphus.co.uk
Whatsapp 
+44 7538 208 096

	Individuals needing help with asylum, family visas, EU Settlement Scheme (EUSS), and human rights claims. They provide Legal Aid to those in London who are eligible (usually asylum seekers and vulnerable persons).
	Mon–Fri, 9am – 5pm
	Seraphus is a values-driven immigration law firm providing both fixed-fee private advice and specialized Legal Aid representation for asylum seekers and vulnerable migrants across London
	https://www.seraphus.co.uk/











[bookmark: _Toc221003385]"I am looking for financial support or help with benefits"
	ORGANISATION

	CONTACT DETAILS
	CRITERIA
	PHONE OPENING HRS, CHARGE
	SERVICES
	WEBSITE

	Child Poverty Action Group (CPAG)
	Email: info@cpag.org.uk
Phone: 020 7837 7979

Email advice@cpag.org.uk




	(professionals only)
Not able to advice to the  public
	10am - 12pm 
2pm – 4pm
	Campaigning for abolition of child poverty in the UK, and for a better deal for low income families
	www.cpag.org.uk 

	Turn 2 Us
	0808 802 2000 
	people in financial need
	9 am - 8 pm, Monday – Friday
	Confidential and independent service for people who do not have internet access or need help to use it. The service helps people in financial need access the money available to them through welfare benefits and charitable grants.
	https://www.turn2us.org.uk 

	Benefit Resolutions
	07456 415 136
	People with disabilities in need of benefits.
	Anytime 
	A welfare rights advocacy that assists disabled people in getting the benefits they are due. They help with all aspects of the claim process. From the initial claim to form filling, and dealing with the DWP, right through to tribunals and Work Capability Assessments. They can process your case online, over the telephone, by Email, or online conference.
Another way to contact them is to fill out their Health Questionnaire
Benefit Resolutions is a Community Interest Company. Please see section on Fees on their website.
	http://www.benefitresolutions.co.uk/


	Benefits and Work 
	
info@benefitsandwork.co.uk
	Anyone 
	
	They provide guides, training, forum and newsletters for people. They do not provide individual advice.

	Office

	Mind Benefits and Welfare Line 
	0300 222 5782

	Anyone 
	9am to 5pm, Monday to Friday 



	They have a welfare adviser you can speak to for help.

They can help with: 

The benefits you may be entitled to 
Cost of living support 
Personal Independent Payment, Universal credit and other types of benefit 
Benefit appeals 



	https://www.mind.org.uk/information-support/tips-for-everyday-living/money-and-mental-health/claiming-benefits/


	Macmillan Money advisers 
	call 0808 808 00 00 to talk to a Macmillan money adviser.
	For people affected by cancer.

	8am to 6pm.
	They can help you access benefits you may be entitled to if you are living with cancer or supporting someone with cancer.
	https://www.macmillan.org.uk/cancer-information-and-support/impacts-of-cancer/benefits-and-financial-support/benefits-and-your-rights#161427


	Entitled to 
	Website 
	Anyone 
	Anytime 
	A website that helps everyone to access the benefits they're entitled to. 
	https://www.entitledto.co.uk/benefits-calculator/Intro/Home?cid=821ba117-8d32-4f49-8f5c-7b24fd01def7  


	Stepchange 
	0800 138 1111

client.service@stepchange.org

StepChange (Client Team)
123 Albion Street
Leeds
LS2 8ER


	Anyone 
	Monday to Friday 8am to 8pm and Saturday 9am to 2pm.
	They give free debt advice and support services. 
	https://www.stepchange.org/
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	ORGANISATION

	CONTACT DETAILS
	CRITERIA
	PHONE OPENING HRS, CHARGE
	SERVICES
	WEBSITE

	UK Council for International Student Affairs 
	Student advice line
+44 (0) 20 7788 9214

	Anyone 
	Monday to Friday (except for public holidays) from 13.00 to 16.00 (UK time).
	Advice & info for international students studying in the UK, and the staff who work with them
	https://www.ukcisa.org.uk/


	Learn Direct
	01202 006 464
	Anyone 
	9am-6pm Monday to Thursday
Friday 9am-5pm
Saturday 9am-5pm

	Offers a vast array of flexible, accredited courses and qualifications aimed at career development and upskilling. Their services span a wide range of sectors, including Access to Higher Education (HE) Diplomas for university entry, A-Levels and GCSEs, Professional Services qualifications (e.g., AAT, CIPD), and vocational training in areas like Teaching & Education, Health & Fitness, Animal Care, and IT/Generative AI. They also provide information, guidance, and dedicated student support via phone and email to help learners achieve their educational and professional goals.
	www.learndirect.co.uk

	Dress for Success

	0203 773 7279

Dress for Success Greater London
Albany House, 94-98 Petty France, London, SW1H 9EA




	Referral code: refer66
Women
	Tuesday to Friday, 10am to 4pm 
	Support for women in need of clothes for interviews
	http://www.dressforsuccessgl.org/ 

	
Suited and Booted

	Prince Frederick House
First Floor
35-39 Maddox St
London W1S 2PP
 
Contact
07808 531654
info@suitedbootedcentre.org.uk

	Men
	Mon – Fri
10:00 am – 5:00 pm
By appointment only

	Support for men in need of clothes for interviews.
	http://www.suitedbootedcentre.org.uk/

	Get my first job
	info@getmyfirstjob.co.uk.
	Anyone 
	
	An online platform and social enterprise dedicated to connecting individuals, particularly young people, with entry-level employment and training opportunities in the UK.
	https://www.getmyfirstjob.co.uk/

	Youth Employment UK 
	
Britannia House, 29 Station Road, Kettering NN15 7HJ

01536 513388

info@youthemployment.org.uk

	Anyone
	9am - 5pm
	focused on tackling youth unemployment by serving three main groups. For young people (aged 14-30), they offer a free online Skills and Careers Hub providing resources, advice, and connections to quality opportunities from their network of Youth Friendly Employers. For employers, they provide guidance and a framework to implement best practices for hiring and retaining young talent.
	https://www.youthemployment.org.uk/about-us/

	Movement to work
	On the website
	Anyone
	
	Movement to Work helps employers deliver high-quality employability opportunities for young people aged 16-30 facing barriers to work. As a registered UK charity, we offer 100% no-cost support to businesses interested in youth employment.  
	https://movementtowork.com/#:~:text=Movement%20to%20Work,experience%20opportunities%20for%20young%20people.&text=We%20help%20to%20create%20sustainable,bring%20about%20lasting%20social%20change.


	Shaw Trust 
	0300 30 33 111
	Anyone 
	
	Shaw Trust is a leading employment charity. Each year we support hundreds of thousands of people to achieve their full potential.
	https://shawtrust.org.uk/


	 Career ready 
	info@careerready.org.uk

020 7167 3145

124 City Road, London, EC1V 2NX

	15-18 year old 
	Monday to Friday – 9am – 5pm 
	short concise one paragraph summarry for career ready - Career Ready - National Social Mobility Charity
Career Ready is a national social mobility charity dedicated to boosting the career success of young people aged 15-18 from areas of low social mobility by connecting them with the professional world.
 
	https://careerready.org.uk/


	Catch 22 
	27 Pear Tree Street, London, EC1V 3AG

Telephone Number
020 7336 4800

Email Address
info@catch-22.org.uk

	Anyone 
	
	A social business that designs and delivers services, including employment and training programmes, particularly for individuals facing barriers to work, with a focus on digital skills and social action.
	https://www.catch-22.org.uk/


	Not going to uni 
	 info@notgoingtouni.co.uk

0203 691 2800

	Anyone 
	
	They help young people find opportunities. 
	https://notgoingtouni.co.uk/#

	Saint Giles 
	St Giles Trust, Georgian House, 64-68 Camberwell Church Street, London SE5 8JB

020 7708 8000

info@stgilestrust.org.uk

	Anyone 
	Monday to Friday: 9:00 AM to 5:00 PM
	Utilises a peer-led approach, offering community-based services, employment support, training, and support for housing, often delivered by staff with lived experience of the criminal justice system.
	https://www.stgilestrust.org.uk/

	Offploy 
	
	Anyone 
	Monday to Friday, 9:00 AM to 5:00 PM  
	Provide practical tools, employer training, and support rooted in lived experience. Partnering with those turning policy into practice.
	https://www.offploy.org/


	Working Chance 
	info@workingchance.org 

020 7278 1532

Working Chance, South Bank Technopark, 90 London Road, London, SE1 6LN
	Women with convictions 
	Monday to Friday, 9:00 AM to 6:00 PM
	The only employment charity in the UK solely for women with convictions.
	https://workingchance.org/


	CLINK Charity 
	HMP BRIXTON
Jebb Avenue, Brixton
London SW2 5XF
email enquiries@theclinkevents.com

	primarily targets serving prisoners who are nearing the end of their sentence, but it is also expanding to include young people at risk of offending and ex-offenders in its external projects.
	TUESDAY–THURSDAY
Lunch: 12:00 and 12:30 sittings*
THURSDAY
Gourmet Dinner: 18:00 and 18:30 sittings*
FRIDAY
Afternoon Tea on alternate Fridays: 14:00, 15:00 and 15:30 sittings*
SUNDAY
Lunch: 12:00, 12:00 and 13:00 sittings*

	  The Clink Charity is a national program dedicated to reducing reoffending by providing accredited training in hospitality, catering, and horticulture to prisoners in real-life environments like public restaurants. After release, the charity offers at least 12 months of support for employment and reintegration, which has proven to reduce reoffending by 65.6%.
	https://theclinkcharity.org/


	Through the gate  
	01824 704535
paul@throughthegate.co.uk

	People leaving prison.
	
	Through the Gate is a national resettlement service that provides prisoners with essential support for housing, benefits, and employment starting 12 weeks before release and continuing into the community.
	

	Kings Trust 
	0800 842 842
	16–30-year-olds 
	Monday to Friday, 9 am to 6 pm.  
	They offer courses, enterprise initiatives, mentoring opportunities, and much more for 16- to 30-year-olds across the UK.
	The King's Trust | Confidence, courses, careers






“I am looking for support with my child who has been excluded” 

	ORGANISATION

	CONTACT DETAILS
	CRITERIA
	PHONE OPENING HRS, CHARGE
	SERVICES
	WEBSITE

	Care Quality Commission ( CQC) 
	
enquiries@cqc.org.uk



03000 616161


	
	phone lines are open Monday to Friday, 8.30am to 5.30pm, excluding bank holidays.
	Organisation that inspects & reports on care services & councils, to improve social care & stamp out bad practice
	https://www.cqc.org.uk/

	Social Care Institute for Excellence (SCIE)
	SCIE, Isosceles Head Office
One High Street
Egham TW20 9HJ
Tel: 0203 8404040
Email: info@scie.org.uk

	
	
	Aims to improve the experience of those who use social care
	www.scie.org.uk

	Children’s Rights Alliance for England (CRAE)
	info@crae.org.uk
020 3174 2279


	
	
	Organisation committed to the implementation of the Convention on the Rights of the Child
	www.crae.org.uk

	The School Exclusion Project 
	 See on the website -  https://form.jotform.com/241641992492060
	Children that have been permanently excluded 
	Fill out form to contact them 
	Proviides legal representation and support for students who have been permanently excluded 
	https://www.schoolexclusionproject.com/



	Together for Children 
	Michelle Burlinson, Inclusion and Access Officer
Tel: 07769 887602
Email: michelle.burlinson@togetherforchildren.org.uk
 
Shelley Robson, Business Support Officer, Inclusion and Access
Tel: 07765 429145
Email: shelley.robson@togetherforchildren.org.uk


	Children that have been permanently excluded 
	
	Provides advice, guidance and resources on dealing with school exclusions. 
	https://www.togetherforchildren.org.uk/excluded-pupils
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	ORGANISATION

	CONTACT DETAILS
	CRITERIA
	PHONE OPENING HRS, CHARGE
	SERVICES
	WEBSITE

	Dial UK
	01302 310 123
	
	
	Info & advice services for disabled YP
	www.dialuk.info 

	National Autistic Society
	National Autistic Society
2nd Floor
Weston House
42 Curtain Road
London
EC2A 3NH

Telephone: 0207 833 2299

	
	
	Info & advice
	https://www.autism.org.uk/


	Afasic
	Address: Afasic, 15 Old Ford Road, London, E2 9PJ
Enquiries: 020 7490 9410
UK Helpline: 0300 666 9410
	
	opening hours – Monday & Wednesday: 10.30am to 4.00pm.
	Supports and provides information for families with children and young adults who have Speech Language and Communication Needs (SLCN) with a focus on Developmental Language Disorder (DLD).

	https://afasic.org.uk/













































	Council for Disabled Children
	020 7843 6000

enquiries@ncb.org.uk


cdc@ncb.org.uk


Head Office
National Children's Bureau 
23 Mentmore Terrace, Hackney,
London E8 3PN


	
	You can leave a voice message on 020 7843 6000. While they check voice messages regularly to connect enquiries appropriately, it is faster and more efficient to email.

	Forum for development of policy & practice
	Part of www.ncb.org.uk

	Disability Rights Commission
	08457 622 633 (helpline)

Plexal
14 East Bay Lane
Here East
Queen Elizabeth Olympic Park
London
E20 3BS

	
	09:00 - 17:00  
	Fighting for a society where all disabled people can participate fully as equals
	https://www.drc.org.uk/default.aspx





	The Disability Law Service
	0207 791 9800


Disability Law Service, The Foundry, 17 Oval Way, London, SE11 5RR0207 791 9800
	Anyone 
	
Monday to Friday
9.30am to 5.30pm

	Advice for disabled adults, their families & carers
	www.dls.org.uk

	MENCAP / Learning Disabilities UK
	0808 808 1111 (Learning Disabilities helpline)
0207 454 0454 (MENCAP)
	Anyone 
	
9am to 5pm, Monday to Friday.

	Support & info for people with learning disabilities, their families & carers
	https://www.mencap.org.uk/


	SCOPE
	Helpline
0808 800 3333

Email
helpline@scope.org.uk

	
Anyone 
	
Monday to Saturday, 10am to 5pm.


	Support for YP with cerebral palsy & their families
	www.scope.org.uk

	SKILL (National Bureau for Students with Disabilities)
	0800 328 5050 (helpline)
0207 450 0620
	
Anyone 
	
	Advice and info for students with disabilities. 
	www.skill.org.uk

	Contact a Family
	0808 808 3555 
	Anyone
	
Monday-Friday, 9.30am-5pm
	Advice & support for families of all disabled children. Info on support groups, putting families in touch with other families etc
	www.cafamily.org.uk

	Child Growth Foundation
	Email
 info@childgrowthfoundation.org, call us on 020 8798 2139  
	
	
	Support & information for those affected by growth problems
	www.childgrowthfoundation.org

	Network 81
	10 Boleyn Way,
West Clacton, Essex, CO15 2NJ.

Helpline
0845 077 4055
Advice
Advice@network81
.org.uk
Admin
Admin@network81
.org.uk
	
Anyone 
	
	Support for parents of children with special educational needs
	www.network81.org

	Council for Disabled children 
	Main Phone: 020 7843 6000 (National Children’s Bureau switchboard)
Email: cdc@ncb.org.uk or enquiries@ncb.org.uk
Address: 23 Mentmore Terrace, Hackney, London, E8 3PN.

	
Anyone 
	Monday – Friday – 9am to 5pm 
	They offer information and advice .
	https://councilfordisabledchildren.org.uk/



	Independent Parental Special Education Advice (IPSEA)
	0800 018 4016

You can book a meeting with someone from the advice line - https://forms.ipsea.org.uk/appointment_ips/?jobid=MjI=

You can also book support with the tribunal helpline support - https://forms.ipsea.org.uk/appointment_ips/?jobid=MjM=

You can contact the  helpline - 
0300 222 5899
Open:
Tuesdays, 9.30am – 2.30pm
Wednesdays, 9.30am – 2.30pm
Thursdays, 9.30am – 2.30pm

You can request information through their Information service -  https://forms.ipsea.org.uk/appointment_ips/IS/?jobid=MjQ=


	parents of children with special needs
	Monday: 10am - 4pm and 7pm - 9pm
Tuesday: 10am - 4pm and 7pm - 9pm
Wednesday:  10am - 4pm and 7pm - 9pm
Thursday:  10am - 4pm and 7pm - 9pm
Friday: 10am - 4pm
	Free, legally based independent advice and support in England and Wales to parents of children with special needs
	www.ipsea.org.uk


	SCOPE 
	Phone: 0808 800 3333.
Email: helpline@scope.org.uk.


	
	Open Monday to Saturday, 10am to 5pm.

	
	https://www.scope.org.uk/



	National Autistic Society – Education Rights Service / advocacy 
	0207 833 2299
	Anyone
	
	Education Rights Service (formally the Advocacy for Education Service) provides accurate information, support and advice on educational provision and entitlements
	https://www.autism.org.uk/our-schools


	Independent Panel for Special Education Advice (IPSEA)

	0800 018 4016
	Anyone 
	Monday to Friday from 10am - 3pm
	Free, independent legal advice re: YP with special needs & their education
	www.ipsea.org.uk
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	ORGANISATION

	CONTACT DETAILS
	CRITERIA
	PHONE OPENING HRS, CHARGE
	SERVICES
	WEBSITE

	Samaritans
	116 123 
	All 
	24 hrs Free
	confidential emotional support 24/7 
	www.samaritans.org


	MIND
	support line on 0300 102 1234

Infoline on 0300 123 3393

info@mind.org.uk
	All
	Monday to Saturday: 9 am to 5 pm
	Info & support for people affected by mental illness
	www.mind.org.uk



	Mental Health Foundation
	Studio 2, 197 Long Lane, London SE1 4PD
Email: info@mentalhealth.org.uk
Tel: +44 (0)20 7803 1100
	All 
	Monday to Saturday: 9 am to 5 pm
	Offer publications, conduct research – not a helpline/advice line
	www.mentalhealth.org.uk

	Young Minds
	0808 802 5544 (Parent’s Info Service)
020 7089 5050. (General Enquiries)
	All
	Helpline is open 9:30am - 4pm, Mon - Fri.
	Info for YP with mental health issues. Aims to improve the mental health of children & YP
	www.youngminds.org.uk

	SANEline
	Telephone: 0300 304 7000

Email: support@sane.org.uk

General Enquiries:

Telephone: 0203 805 1790 (office hours)

Email: info@sane.org.uk

SANE, St. Mark’s Studios, 14 Chillingworth Road, Islington, London, N7 8QJ

	All 
	Open 4pm – 10pm, 365 days/year
	Info, crisis care & emotional support for anybody affected by mental health problems
	www.sane.org.uk

	 Anna Freud



	Anna Freud 4-8 Rodney Street London N1 9JH

Tel: +44 (0)20 7794 2313

Email: info@annafreud.org
	All 
	Monday to Saturday: 9 am to 5 pm
	Anna Freud provides tailored clinical interventions and systemic consultancy to support young people’s mental health through psychoanalytic therapy, mentalization-based approaches, and trauma-informed strategies for individuals, families, and professionals.

	https://www.annafreud.org/



	Kooth 
	
	All
	Free App 24/7
	Free advice, info and support for young people.
	https://www.kooth.com/



	Shout 
	info@giveusashout.org

text SHOUT to 85258.
	All
	24/7
	free, confidential and 24/7 text messaging service for anyone in the UK who needs support.
	https://giveusashout.org/




	Body and Soul


	
enquiries@bodyandsoulcharity.org

T: +44 (0)20 7923 6880

Referrals
referrals@bodyandsoulcharity.org


Address
St Ives House
99-119 Rosebery Avenue
London, England
EC1R 4RE


	Young people (aged 16–30) who have attempted suicide or engage in serious self-harm
	
	Offering a structured “You Are Not Alone” programme that includes a 24‑week group Dialectical Behaviour Therapy course followed by a graduate community for long‑term resilience, plus a complementary “Braver Together” programme offering support to their families and loved ones.

	https://bodyandsoulcharity.org/



	 Overcome 
	recruitment@overcome.org.uk>

	All
	
	Free online coaching and therapy sessions. 
	https://www.overcome.org.uk/



	 Speak It 

Say it Loud 
	+44 7904 531 814

contactTBC@speakit.org.uk

	black and minority ethnic (BAME) individuals and families                                          
	Monday - Friday: 9AM - 5PM
Saturday - Sunday: Closed

	offer free therapy by qualified and accredited black therapists

	https://speakit.org.uk/


	Cruse 
	0808 808 1677.
	All 
	Monday, Wednesday, Thursday, Friday – 9.30am – 5pm
Tuesday – 1pm – 8pm
Saturday & Sunday – closed

	They offer  bereavement support, information and campaigning.
	https://www.cruse.org.uk/



	 CALM 
	0800 58 58 58
	All
	 Helpline open from 5pm - midnight every day.
	They offer info , advice and have a professional helpline team to support with mental health . 
	https://www.thecalmzone.net/



	Every Mind Matters 
	Office for Health Improvement and Disparities
Department of Health and Social Care
39 Victoria Street
London
SW1H 0EU

020 7210 4850

	All
	Website 
	A platform that provides advice on common mental health concerns, how to look after your mental health and wellbeing, and where to get further support.


	
www.nhs.uk/every-mind-matters

	Mental Health Matters 
	0191 516 3500

info@mhm.org.uk

Mental Health Matters, Waterside House, Sunderland Enterprise Park, Sunderland, SR5 2TZ


	Young people aged 8–18

	 9am-5pm, Monday-Friday
	They offer Youth Mental Health First Aid training to equip caregivers and professionals to identify and respond to emerging mental health issues. They provide  critical early intervention and guidance toward appropriate support.

	https://www.mhm.org.uk/



	Off The Record 
	Call free on 0800 980 7475

Info:
 
https://www.talkofftherecord.org/croydon/custody/information-for-professionals/
 
Self referral:
https://www.talkofftherecord.org/croydon/custody/
 
Professional referral: 
 
https://www.talkofftherecord.org/croydon/custody/making-a-referral/

	Young people aged 10-25 living in young people aged 10-25 living in Croydon, Sutton and Merton. 


	Free to call open Monday to Friday from 3 - 6pm.
	Free counselling is offered for young people aged 10–25 for up to 24 weeks if they have been arrested for an offence linked to serious youth violence and have a connection to Croydon. Support is available while waiting for CAMHS, provided the individual is suitable for Tier 2 talking therapy (excluding psychosis). The service guarantees fast response with contact within 48 hours, assessment within two weeks, and no waiting list. Referrals can be made by professionals or self-referred, and sessions are flexible—phone, video, or face-to-face in safe community spaces. A telephone support line operates five days a week.

	https://www.talkofftherecord.org/



	ManUp? 
	manup@manup.how


	Men Only 
	Mon–Fri, 9am – 6pm.
	Offering free therapy and group therapy sessions. 
	https://www.manup.how/therapy




	1wayFit
	Phone: +44 7984 599264
Email: info@1wayfit.com
	All
	
	Offer personal training, sports therapy, group sessions, and wellbeing programmes designed for all ages and abilities.  
	https://1wayfit.com/



	British Association for Counselling & Psychotherapy (BACP) 
	Email: bacp@bacp.co.uk 
Mail: BACP, 15 St John's Business Park, Lutterworth, Leicestershire LE17 4HB, United Kingdom  
	All
	Monday – Friday from 10am to 4pm  
	They set professional standards for counselling and psychotherapy in the UK, provide accreditation and resources for practitioners, maintain a public register of qualified therapists, and advocate for wider access to therapy through research and policy influence.

	www.bacp.co.uk

	Family Action 
	offcentre@family-action.org.uk

020 8986 4016


The Textile Building, Hackney
Unit 7: The Textile Building , 29a-31a Chatham Plac, London, London, E9 6FJ


	Young people age 16-25 registered with a City and Hackney GP.
Moderate to severe mental health need.
	Monday10:00 - 20:00
Tuesday10:00 - 18:00
Wednesday10:00 - 18:00
Thursday10:00 - 20:00
Friday10:00 - 17:30

	A counselling, art therapy, advice and information service .
	https://family-action.org.uk/services/off-centre-hackney/



	Brandon Centre (Camden)
	26 Prince of Wales Road, Kentish Town, London NW5 3LG

020 7267 4792 - General Enquiries

020 7267 1321 - Counselling & Psychotherapy

	Young people under 25
	Monday, 9.30am to 7.00pm
Tuesday, 9.30am to 6.00pm
Wednesday, 9.30am to 7.00pm
Thursday, 9.30am to 5.00pm
Friday, 9.30am to 5.00pm
Saturday, Closed
Sunday, Closed

	They provide free, confidential mental health and wellbeing services for young people under 25—including counselling, psychotherapy, and sexual health support—alongside parenting programmes, outreach in the community, and specialist training for professionals, all based on psychoanalytic approaches to support young people and families in London.

	www.brandon-centre.org.uk

	Open Door (based in Haringey)
	Open Door, 12 Middle Lane, London N8 8PL
The Trampery, 639 High Road, Tottenham, London N17 8AA on the corner of Lordship Lane

020 8348 5947

	For young people aged 12–24
	Mon-Thurs 9-7pm, Fri 9-5pm
	They provide free, confidential counselling and psychotherapy, supporting mental health and emotional wellbeing. Their services include individual therapy, group programmes, and outreach, helping young people manage issues such as anxiety, depression, trauma, and family difficulties.

	https://opendooronline.org/



	Relate
	0300 100 1234
	
	NOT FREE
	Phone and online counselling – 
	www.relate.org.uk

	Childhood Bereavement Network
	020 7843 6000

National Children's Bureau 
23 Mentmore Terrace, Hackney,
London E8 3PN


enquiries@ncb.org.uk
	
	9am-5pm, Monday-Friday
	he Childhood Bereavement Network is a UK organisation that connects and supports services for bereaved children, provides resources for families, and advocates for better bereavement care and policy.

	www.childhoodbereavementnetwork.org.uk

	HOPEline UK / Papyrus
	Bankside 2, Crosfield Street, Warrington, Cheshire, WA1 1UP

Telephone: 01925 572 444

Email: admin@papyrus-uk.org

HOPELINE: Call: 0800 068 4141
Text: 88247
Email: pat@papyrus-uk.org
Call: 0800 068 41 41
Text: 88247
Email: pat@papyrus-uk.org







	Under 35
	Hopeline is open 24/7
	For children and young people under the age of 35 who are experiencing thoughts of suicide, or anyone concerned that a young person could be thinking about suicide.
	www.papyrus-uk.org

	Beat – ‘Beating Eating Disorders’
	0845 634 1414 (Helpline)
0845 634 7650 (Youthline)
	All
	Monday–Friday: 9am – 8pm | Weekends/Bank Holidays: 4pm – 8pm.
	Info & advice for those affected by eating disorders
	www.b-eat.co.uk



[bookmark: _Toc524369903]"I am looking for help regarding abuse" 

	ORGANISATION

	CONTACT DETAILS
	CRITERIA
	OPENING HRS, CHARGE
	SERVICES
	WEBSITE

	National Domestic Violence Helpline
	0808 2000 247

	Female victims and family and friends
	24 Hours 
	Advise and support to victims, family and friends of victims and professionals, re DV
	www.nationaldomesticviolencehelpline.org.uk 

	Woman’s Trust 



	020 7034 0303
office@womanstrust.org.uk
Woman’s Trust, PO Box 70420
London, NW1W 7QL


	Female victims living in the following areas:
The following Westminster wards:
Harrow Road
Hyde Park
Paddington
Queen’s Park
Westbourne
Ealing (postcodes: W5, W7, W13 only)

	Mon-Fri, 9:30am – 5pm

	A specialist mental health charity that provides free counselling and therapy for young oman and girls who have experienced absuive relationships or abusive relationships. 
	https://womanstrust.org.uk/



	ManKind Initiative 
	FREEPHONE 0808 800 1170 
(will not show on your bills)
HELPLINE 01823 334 244


	All men across the UK suffering from domestic violence or domestic abuse by their current or former wife or partner (including same-sex partner).
	Weekdays 10am - 4pm
	Support to male victims of DV. Helpline may incur charges 
	www.mankind.org.uk 

	Galop 
	0800 999 5428.

help@galop.org.uk.  



	All
	FREE 
Monday – 9:15am to 8pm 
Tuesday – 9:15am to 8pm 
Wednesday – 9:15am to 4:30pm 
Thursday – 9:15am to 4:30pm 
Friday – 9:15am to 4:30pm 
Closed on weekends 
The helpline will close for 1 hour each day at 1pm and open again at 2pm. 
The helpline will close at 3:30 PM on the first Thursday of each month.  
	Confidential support to all members of the LGBT communities affected by domestic violence, their family, friends, and agencies supporting them
	https://www.galop.org.uk/helpline




	Threshold 
	Call: 01554 752 422

Live Fear Free Helpline 0808 80 10 800

Email:
enquiries@threshold-das.org.uk

Threshold DAS Ltd12-14 John StreetLlanelliCarmarthenshireSA15 1UH


	Anyone affected by domestic abuse. 
	24 / 7
	Threshold DAS provides specialist support for anyone affected by domestic abuse. Their services include refuge accommodation, outreach support, a 24-hour helpline, counselling, legal advice, and safety planning. They also offer programs for children, young people, and perpetrators seeking change, alongside community projects and training to help rebuild lives and promote long-term recovery.

	https://threshold-das.org.uk/



	Men’s Advice Line (Respect) 
	0808 801 0327
	Male victims of domestic violence 
	FREE, Monday - Friday 10am-5pm
	Advice information and support for men who are experiencing domestic abuse
	www.mensadviceline.org.uk


	The Havens
	020 3299 6900  For the urgent emergency helpline

020 3299 1599 For non urgent enquiries   

Camberwell Haven in south London
Near to King’s College Hospital
SE5 9RS

Paddington Haven in west London
Near to St Charles Centre for Health and Wellbeing
W10 6DZ

Whitechapel Haven in east London
Near to The Royal London Hospital
E1 5DG


	Sexually assaulted
men, women, young people and children of all ages.
	24 / 7 – for the urgent helpline 

9am to 5pm for non-urgent phoneline 
	Provide medical care, support and forensic examinations which are accessible night and day by police, medical or self-referral.
	https://thehavens.org.uk/



	Refuge
	0808 2000 247
	Women and Children effected by domestic violence 
	24/7, FREE
	Domestic violence - offers a range of services which gives women and children access to professional support whatever their situation.
	http://www.refuge.org.uk 

	Nia
	020 7683 1270

info@niaendingviolence.org.uk
	Women and girls affected by domestic and sexual violence. 
	
	East London Rape Crisis Helpline (0800 1601036)
Sexual / domestic violence advocates, counselling and two refuges, one for women who have been sexually exploited, among other services. 
	http://www.niaendingviolence.org.uk/index.html


	Sister Circle 
	enquiries@sistercircle.org.uk

020 7377 8725

Brady Community Centre
192 Hanbury Street
London, E1 5HU

	Women 
	Mon-Fri, 9:00am – 5:00pm  
	They support women in East London facing challenging circumstances by providing one-to-one pregnancy and postnatal care through the Maternity Mates program, delivering holistic advocacy and counselling for those affected by female genital cutting, facilitating group peer support for those who’ve experienced birth trauma or pregnancy loss, and hosting women’s conversation cafés for health education and community connection.

	https://sistercircle.org.uk/


	National Association for People Abused in Childhood (NAPAC)
	0808 801 0331
	 Adult or survivor of child abuse. 
	Monday to Thursday: 10 AM – 9 PM
Friday: 10 AM – 6 PM
Saturday and Sunday: Closed

	They provide free, confidential support for survivors of childhood abuse through helplines and email, offer online resources for recovery, deliver specialist training for professionals, and advocate for change through research and policy influence.


	www.napac.org.uk

	Rape & Sexual Abuse Support Centre
	For general enquiries, email info@RapeCrisisSouthLondon.or

Send mail to
PO Box 383, Croydon, CR9 2AW

Call - 0208 683 3311

NATIONAL SUPPORT LINE : 0808 500 2222‍ ‍✕ Exit Site
	Women in South London.
	National support line open 24/7.
	Specialist South London support for women and girls who have experienced rape and/or childhood sexual abuse.
	www.rasasc.org.uk

	Survivors UK
	Office address
8 Hepscott Road,
Hackney Wick,
London
E9 5HB

Phone
02035983898

By email:
help@survivorsuk.org

By post:
22 White Post Lane,
London
E9 5HB




	Male and non-binary survivors of sexual violence.

	1:1 Chat: Mon – Sun
12pm-8pm

Office hours
Monday – Friday
09:30 – 17:00


	They offer confidential 1:1 chat sessions with trained support workers. The service is available to any man, boy, or non-binary person who has ever experienced unwanted sexual activity, including words, images, or touch. It is also open to loved ones supporting a survivor, as well as any survivor who feels the service is right for them. Support can be accessed by phone, webchat, WhatsApp, or SMS text.


	www.survivorsuk.org

	Association of Child Abuse Lawyers
	+44 208 390 4701

Address:

ACAL, PO Box 974A, Surbiton, KT1 9XF

	Anyone seeking legal advice re abuse as a child or in childhood
	10:00 - 13:00 & 14:00 - 16:00 Tuesday and Thursday 
	Support for survivors & professionals working in the field of abuse
	www.childabuselawyers.com

	Solace 
	Solace’s Advice line: 0808 802 5565
Email: advice@solacewomensaid.org

Solace’s Rape Crisis helpline
Phone: 0808 801 0305
Email: rapecrisis@solacewomensaid.org

Solace refuges
Phone: 07483 025 192
Email: refuge.referrals@solacewomensaid.org

	Anyone experiencing abuse 
	Solace Adviceline: Monday to Friday: 10am-4pm
Tuesday: 6am-8pm

Solace’s Rape Crisis helpline
Phone: Monday & Friday: 10am-2pm
Tuesday: 10am-1pm and 6pm-8pm
Wednesday & Thursday: 1pm-5pm


Solace refuges
Phone: 
Monday to Friday: 9:30 – 5pm

	Solace is a major London charity providing free advice, safe refuges, and Rape Crisis support for survivors of domestic and sexual abuse.
	https://www.solacewomensaid.org/
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	ORGANISATION

	CONTACT DETAILS
	CRITERIA
	OPENING HRS, CHARGE
	SERVICES
	WEBSITE

	Drug Wise
	Online 
	All
	Online
	Expertise on drugs, including a section for YP
	https://www.drugwise.org.uk/contact/

	FRANK
	Call 0300 123 6600

Text :82111

	All
	24/7

live chat service operates from 2pm - 6pm, 7 days a week.
	Info & advice about drugs
	www.talktofrank.com

	Release
	Helpline
020 7324 2989
ask@release.org.uk

	All
	10am – 6pm Monday to Friday.
	Legal & drugs advice
	www.release.org.uk

	National Association for Children of Alcoholics (NACOA)
	Helpline: 0800 358 3456
Helpline email: helpline@nacoa.org.uk

General enquiries about the charity:
Telephone: 0117 924 8005
Email: admin@nacoa.org.uk
Post: PO Box 64, Bristol, BS16 2UH

	All
	Helpline opening hours: Monday to Saturday 10am to 7pm.
	Info, advice & support for YP with alcoholic parents & those concerned about their welfare
	www.nacoa.org.uk

	With You 
	162 Saint John's Hl, London SW11 1SW




	All
	webchat is open:
Monday - Friday: 9am - 9pm
Saturday - Sunday: 10am - 4pm

	They provide a range of services including webchat and one-to-one support, clinical care with medication management, detox and rehabilitation programs, group sessions and meetings, as well as broader assistance such as housing, financial guidance, and employment support.
 
	https://www.wearewithyou.org.uk/get-involved



	Change Grow Live 
	07721 681 701

02033176650


DWPMentoringLondon@cgl.org.uk

140-142 Kings Cross Road, London, WC1X 9DS


	All
	Monday - Friday: 9am - 5pm  
	Get information and advice about benefits or finding employment if you are struggling due to substance use.

	https://www.changegrowlive.org/



	Cranstoun 
	info@cranstoun.org.uk

Cranstoun Inspire
Orion House, 19 Cedar Road
Sutton
SM2 5JG

 020 8773 9393
 info-inspire@cranstoun.org.uk

	Drug users in Life-threatening danger. Provide services in Durham, Staffordshire, Warwickshire, and the West Midlands.
	
	Cranstoun provides services for adults and young people facing difficulties with alcohol and other drugs, domestic abuse, housing and criminal justice.
	http://www.cranstoun.org/
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	ORGANISATION
	CONTACT DETAILS
	CRITERIA
	PHONE OPENING HRS, CHARGE
	SERVICES
	WEBSITE

	Crisis 
	Address:
50 – 52 Commercial Street
London
E1 6LT

Email address: london@crisis.org.uk

0300 500 0914


	All
	Monday-Friday between 9:30am-4:30pm
	Info of services available for homeless YP & those at risk of homelessness.
Updated register of available beds in hostels
	https://www.crisis.org.uk/


	Shelter
	0808 800 4444 (Advice Line)

0207 014 1540
	All
	Mon to Fri, 8am to 6pm
	Housing info & legal support
	www.shelter.org.uk

	New Horizons Youth Centre
	020 7388 5560

info@nhyouthcentre.org.uk   

New Horizon Youth Centre
68 Chalton Street,
Camden,
London,
NW1 1JR


	16–21-year-olds  

Bring ID.
	Monday-Friday 10.00-13.15.
come for 10am if you need housing support.

Women and non-binary only space: Thursday 13.45-16.00


	Camden based drop-in centre for vulnerable 16–21-year-olds (10.30-4pm weekdays)
Advice, showers, food, clothing, support etc

	www.nhyouthcentre.org.uk
 



	Centrepoint
	Centrepoint 
The Rowe
59-63 Whitechapel High Street
London
E1 7PF
0800 587 5158
supportercare@centrepoint.org

07557 255 965, .  

	25 and under. 
	9am to 5pm, Monday to Friday
	Support for homeless YP – accommodation-based services, emergency night shelters, special projects etc
	www.centrepoint.org.uk

	Homeless Link
	Minories House
2-5 Minories
London EC3N 1BJ

info@homelesslink.org.uk



	
	They don't offer individual advice and support.
	Homeless Link is the national membership charity for organisations working to end homelessness in England. They unite and support over 800 members through training, consultancy, research, and data services, while campaigning for policy change and funding to improve housing and support systems. Their work includes delivering sector-specific tools like In-Form, fostering partnerships, and providing evidence-based insights to strengthen services and create lasting solutions for people experiencing homelessness.

	https://homeless.org.uk/




	DePaul Nightstop
	0207 939 1220


depaul@depaulcharity.org.uk.

Night stop - nightstopuk@depaulcharity.org.uk.


	16 – 25-year-olds
	Monday – Friday – 9am to 5pm 
	They take referrals from anyone (inc VOICE) working with a yp.
They prefer a minimum of 2 weeks knowledge of yp - Or failing that a reference from someone who has known the yp for at least 2 weeks.
DePaul Nightstops are in family homes for 1 night (renewable) only.
Referrals are accepted up to 4pm on the day/night of need.
	https://www.depaul.org.uk/



	Connection at St Martin’s
	020 7766 5544


 info@cstm.org.uk 
 services@cstm.org.uk
 12 Adelaide Street, London, WC2N 4HW

	
	· Monday-Tuesday, Thursday-Friday: 9am-1.30pm for general drop-in
After 1.30pm we are open for groups and private appointments
· Wednesdays:
Please note, on Wednesdays our centre is only open to women in the morning. This is an inclusive space.
In the afternoons, we run an Outreach Prescribing Clinic.
· Saturday and Sunday: Closed.

	Young People’s Day Centre, which provides a range of services for homeless people, 16-25. The day centre is to help young adults in crisis to deal with the physical and personal consequences of homelessness, and enable them to find long term solutions to their housing and employment problems.
	 http://www.connection-at-stmartins.org.uk


	Thames Reach
	020 3617 6070

enquiries@thamesreach.org.uk



	homeless, vulnerable and isolated men and women
	
	Accommodation/housing advice, Advocacy, Alcohol workers, Counselling, Drugs workers, Leisure activities, Leisure facilities, Mental health, Outreach worker links, Outreach workers.
	https://thamesreach.org.uk/



	Ashford Place (previously Cricklewood Homeless Concern) 
	020 8208 8590

info@ashfordplace.org.uk

60 Ashford Road
Cricklewood
NW2 6TU

	
	Monday – Thursday
9.30am – 5.30pm
	Rough sleeping outreach, floating support, health and wellbeing, alcohol and drugs treatment and much more. You are welcome to visit to make an appointment. 
	http://www.ashfordplace.org.uk/home_15062.html

	Caritas Anchor House
	81 Barking Road
Canning Town
London
E16 4HB
020 7476 6062
info@caritasanchorhouse.org.uk
	20 – 60 years old

people who have become deeply isolated through 
homelessness
mental health issues
other illness
disability
	Reception open 24 hrs
	Support up to 220 people each year:
· Accommodation / residency
· Holistic support
· Education
· Career Development
	http://caritasanchorhouse.org.uk/

	CAYSH (CROYDON)
	Croydon Turnaround Centre, 51/55 South End, Croydon. CR0 1BF
 
	14 – 25 yrs old
	Croydon: No appointment required. Opening hours:
Monday: 9:30am to 5:00pm
Tuesday: 9:30am to 5:00pm
Wednesday: 1:00pm to 5:00pm 
Thursday: 9:30am to 5:00pm
Friday: 9:30am to 5:00pm
	· General and Housing Advice.
· Combine support with accommodation to ensure that after a period facing homelessness, young people move on to independence with all the skills they need to make the most of their lives.

	http://www.caysh.org/

www.caysh.org/stop

	CAYSH (GREENWICH)
	Room 213, 2nd Floor, Block P, Island Business Centre,  18-26 Wellington Street, London SE18 6PF
0208 855 3644   
info@caysh.org
	
	Call for appointment
	Supported Lodgings and ELAN Lodgings
	

	CAYSH (SUTTON)
	PO Box 329 carshalton SM5 9BP
info@caysh.org   
020 8683 0227
	
	
	Supported Housing and Mothers and Babies services:
	

	London Street Rescue (Thames Reach) 
	
020 3617 6070 (Thames Reach Head Office)
Email: enquiries@thamesreach.org.uk
Referral Line: 0300 500 0914 (This is the StreetLink number, which is the primary way to trigger an LSR visit).


	Help for anyone sleeping rough within the M25 area, provides a link to other borough rough sleeper teams 
	Operates 365 nights a year.
	HPU Phone numbers for every borough

Help into emergency accommodation.

Help into hostel accommodation/private rented/The Clearing House/supported housing.

Help with ID and benefits.

Information and advice about support services.

Assistance with linking in with health services.

	http://www.thamesreach.org.uk/what-we-do/rough-sleeper-services/london-street-rescue/


Can make referrals via 
StreetLink website 




	Street Link 
	0300 500 0914
	Rough Sleepers
	24 hrs
	ensure rough sleepers are connected to the local services and support available to them.
	http://www.streetlink.org.uk/

	Caritas Anchor House


	0845 122 1201
0208 691 8236
Caritas Anchor House
81 Barking Road
Canning Town
London
E16 4HB
Telephone: 020 7476 6062
info@caritasanchorhouse.org.uk
	20 – 60 years old

people who have become deeply isolated through 
homelessness
mental health issues
other illness
Disability
	Reception open 24 hrs
	Support up to 220 people each year:
-	Accomodation / residency
-	Holistic support
-	Education
-	Career Development
	http://caritasanchorhouse.org.uk/

	CARIS Islington
	020 7281 5200

07913020738 (to make a referral) 

The Annexe, St Mellitus Church, Tollington Park, London N4 3AG 

	Homeless person or Child in Bereavement
	Monday–Sunday: 7:30pm–8:30am
	Runs two projects in Islington - a Bereavement Counselling Service for children and adults, and a Cold Weather Shelter.
	http://www.carisislington.org/

	St Mungo's 
	
3 Thomas More Square, Tower Hill, London E1W 1YW 
General enquiries | 020 3856 6000 | info@mungos.org

	Adults (18+) who are sleeping rough or at risk of homelessness.
	Outreach: Operates 24/7, 365 days a year.

Office Hours: Monday – Friday, 9:00 AM – 5:00 PM

	St Mungo’s provide 24/7 street outreach, emergency shelters, and long-term recovery housing for thousands of people across London every night.
	https://www.mungos.org/
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	ORGANISATION

	CONTACT DETAILS
	CRITERIA
	PHONE OPENING HRS, CHARGE
	SERVICES
	WEBSITE

	Stonewall
	08000 50 20 20

Stonewall Cymru
Email: cymru@stonewallcymru.org.uk
Stonewall Northern Ireland
Email: northern.ireland@stonewall.org.uk
Stonewall Scotland
Email: Fundraising@Stonewall.org.uk


	All
	Monday – Friday, 9:30am – 4:30pm.
	Resources, inclusion guidance, and links to youth support services across the UK

	www.stonewall.org.uk

www.youngstonewall.org.uk


	The Albert Kenedy Trust 
	akt phone number in London: 020 7831 6562

akt phone number in Bristol: 011 7981 4085

akt phone number in Manchester: 0161 228 3308

akt phone number in Newcastle: 0191 281 0099




	You are aged between 16 and 25
You live in the UK
You identify as LGBTQ+
You are either:
experiencing street or hidden homelessness (this counts as staying on a friends sofa)
living in a hostile environment (maybe your parents are abusive to you since you came out, or its not safe to come out to them as you’re scared they will kick you out, or your neighbours are homophobic)
at risk of homelessness (your landlord is threatening to kick you out or you are between houses with no where to stay)


	10:00am and 4:30pm Mon-Fri.

	They give LGBTQ+ 16-25 year olds at risk of, or experiencing homelessness support they need to thrive. They have four offices located in London, Bristol, Manchester and Newcastle, as well as live chat to offer support across the UK.
	https://www.akt.org.uk/



	London Lesbian & Gay Switchboard
	0800 0119100

hello@switchboard.lgbt


	All
	10:00 am – 10:00 pm
Every single day (365 days a year, including Christmas).

	Info & support
	https://switchboard.lgbt/



	Gendered intelligence
	Phone: 0800 640 8046
Email: supportline@genderedintelligence.co.uk
WhatsApp: 07592 650 496

Email  at admin@genderedintelligence.co.uk
Call  on 020 7155 1302


	the trans community and those who impact on trans lives 8 -25 year 
	Office number 9am – 5pm - not a support service but will give advice about the support they can offer or direct to other services
	We deliver trans youth programmes, support for parents and carers, professional development and trans awareness training for all sectors and educational workshops for schools, colleges, Universities and other educational settings.
	http://genderedintelligence.co.uk/

	Mermaids
	0844 334 0550
MOBILE ONLY: 0344 334 0550
info@mermaidsuk.org.uk.
	Transgender youth up to the age of 19, their families and professionals working with them.
	support line is open Monday – Friday, 1pm – 8:30pm.
	Reduce isolation and loneliness for parents and young people dealing with gender issues.
Empower families and young people with the tools they need to negotiate the education and health services.
	http://www.mermaidsuk.org.uk/

	London Friend 
	86 Caledonian Road
London N19DN
020 7833 1674
office@londonfriend.org.uk

	All 
	They no longer have a helpline.
	They offer counselling and support around issues such as same-sex relationships, sexual and gender identity and promoting personal growth and self-confidence. They are  also home to Antidote - the UK's oldest LGBT drug and alcohol service. Our social groups provide a safe space to meet and socialise as an alternative to the bar and club scene.
	

https://londonfriend.org.uk/



	The Proud Trust
	0161 660 3347

49-51 Sidney St, Manchester M1 7HB.

	LGBTQ+ young people aged 13 to 19 (up to 25 for those with additional needs).
	The Proud Place (Centre): Monday – Friday, 10:00 am – 5:00 pm.
Proud Connections Live Chat: Monday – Friday, 11:00 am – 6:00 pm.

	provides safe-space youth groups in Manchester alongside a UK-wide digital mentoring service, 1-to-1 youth casework, and LGBTQ+ inclusion training for schools and organisations.
	https://www.theproudtrust.org/




	EACH (Educational Action Challenging Homophobia)
	Contact educationalaction@gmail.com

Helpline: 0808 1000 143

42 Triangle West, Bristol, BS8 1ES.
	All
	Helpline: Monday – Friday, 9:00 am – 4:30 pm.
Office: Professional hours, Monday – Friday.

	Provides support for children and young people experiencing homophobic, biphobic, or transphobic bullying
	https://each.education/


	LGBT Foundation Helpline & Support

  
	
call  on 0345 3 30 30 30,
or email : helpline@lgbt.foundation


	All
	Helpline opening hours:  
Mon – Fri  9:00AM – 6:00PM

	General advice, identity support, and connecting with LGBTQIA+ specific clinical or social services.
	https://lgbt.foundation/help/helpline-email-support/




	 LGBT Youth Scotland  
	info@lgbtyouth.org.uk.

Glasgow Office
30 (3/2) Bell Street, Glasgow, G1 1LG
Call: 0141 552 7425
Email: info@lgbtyouth.org.uk
 
Dumfries Office
DG1 Leisure, Hoods Loaning, Dumfries, DG1 2HT
Call: 01387 255058
Email: info@lgbtyouth.org.uk

	LGBTQ+ young people, aged 13-25


	Monday: 4:00pm – 6:00pm
Wednesday & Thursday: 4:00pm – 8:00pm

	For one-to-one support and youth groups for LGBTQ+ young people aged 13–25 in Scotland,
	https://lgbtyouth.org.uk/



	All sorts Youth Project  
	call our office on 01273 721100. 
General Enquiries - info@allsortsyouth.org.uk
Youth & Education Service - youth@allsortsyouth.org.uk
Parents & Carers Service - families@allsortsyouth.org.uk
Training & Consultancy Service - training@allsortsyouth.org.uk
Schools Enquiries - schools@allsortsyouth.org.uk

	young people (aged 5–25) who are lesbian, gay, bisexual, trans, or exploring their sexual orientation and/or gender identity across West Sussex, East Sussex, and Brighton & Hove.

	Main Office:  (Monday–Friday, 10am–5pm)
	Specialist youth groups, one-to-one youth coaching, and a dedicated support service for parents and carers of trans or gender-exploring childr
	www.allsortsyouth.org.uk

	Free2B Alliance – Free2Talk  
	07757 502 726 
hello@free2b.lgbt  

Designated Leads:
Lucie Brooke: lucie@free2b.lgbt | 07757 502 726
Georgina Wilkinson: georgina@free2b.lgbt | 07529 221 239

	for LGBTQ+ young people, their parents, and schools.
	Tuesday – Friday 
	ree2B is a community organization that provides safe spaces and one-to-one support for LGBTQ+ young people (aged 13–25), their parents, and schools.

	www.free2b.lgbt

	The Kite Trust  
	01223 369508
info@thekitetrust.org.uk


70 Market Street, Ely, CB7 4LS (The Cambridgeshire LGBTQ+ Centre).
	LGBTQ+ young people aged 13–30 (with some groups for those as young as 5 and their families) in Cambridgeshire
	Monday to Friday from 9:00 AM to 5:00 PM.
	For free social groups, one-to-one support, and resources for LGBTQ+ young people up to age 30 across Cambridgeshire and Peterborough.
	https://thekitetrust.org.uk/



	Eikon LGBTQ+ Support


	01932 347 434

The Eikon Charity, Fullbrook School, Selsdon Road, New Haw, Surrey KT15 3HP

	For LGBTQ+ youth groups in Guildford and West Byfleet
	Monday to Friday from 9:00 AM to 5:00 PM
	The Eikon Charity provides one-to-one mentoring, wellbeing support, and safe-space social groups for young people across Surrey to help them build resilience and navigate challenges like identity, anxiety, and school life.
	https://eikon.org.uk/




	SEGI Youth Group (Medway)  


	Address                       
MGSD Centre
331 High Street
Rochester
Medway
ME1 1DA
Phone                       
01634 408668
Email                       
info@mgsd-centre.org

	Young trans and non-binary people under 25 (including those questioning their gender identity), along with their friends and families.
	Open by appointment Please see their services for support group times.

The SEGI Youth Group meets every Wednesday from 7pm to 9pm.(virtual) 
	MGSD Centre Services The South East Gender Initiative (SEGI) project Medway Gender & Sexual Diversity Centre (MGSDC) provides a place where LGBTQI+ people their families and friends can meet in a safe environment to enable them to receive…
	https://mgsd-centre.org/

	MindLine Trans




	Call on 0300 330 5468

email: mindline@mindinsomerset.org.uk

	People who identify as Trans, A Gender, Gender Fluid, Non-binary.
	Every Friday from 8pm-11pm

	Mindline Trans+ is a confidential emotional, mental health support helpline and signposting service for people who identify as Trans, A Gender, Gender Fluid, Non-binary.  
	https://www.mindinsomerset.org.uk/our-services/adult-one-to-one-support/mindline-trans/
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	CONTACT DETAILS
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	Kidscape
	08451 205 204 (helpline)
0207 730 3300 


(for parents)
Parent Advice Line: 0300 102 4481
WhatsApp: 07496 682785
	9–16 who are currently experiencing bullying, and their parents/carers
	Mon–Tue, 10am – 5pm

Parent Advice Line is open on Mondays and Tuesdays, 9:30am – 2:30pm.
	Advice & info for YP, parents & professionals in relation to bullying and child abuse

	www.kidscape.org.uk


	Anti- Bullying Alliance 
	Email : aba@ncb.org.uk  

Anti-Bullying Alliance,
National Children's Bureau, 
23 Mentmore Terrace, 
London, 
E8 3PN

	Anyone experiencing Bullying 
	Monday – Friday, 9:00am – 5:00pm
	A national coalition working to prevent bullying and create safer environments for children and young people. Provides guidance and resources for parents, schools, and professionals
	https://anti-bullyingalliance.org.uk/



	National Bullying Helpline
	Helpline: 0300 323 0169 
Telephone: 0845 225 5787
	Anyone experiencing Bullying   
	open from 9am to 5pm Monday to Friday,
and 10am to 12pm on Saturday
	Provides advice and guidance to parents and young people experiencing bullying, including school and online bullying.  
	https://www.nationalbullyinghelpline.co.uk/



	Childline 
	Call 0800 1111
	All
	24/7
	A free, confidential support service for children and young people under 19. Children can speak to a trained counsellor about bullying at any time.
	https://www.childline.org.uk/



	NSPCC Helpline
	Tel: 0808 800 5000
	All
	24 hours a day, 7 days a week.
	Offers advice to adults concerned about a child experiencing bullying or harm.
	https://www.nspcc.org.uk/
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